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Directors Report 
to Shareholders

Dear Fellow Shareholders,

for the period ending December 31, 2023. During the fourth quarter, our dedication to providing top-tier loan 

services, instilling customer trust, nurturing connections, and enhancing our array of products has remained 

consequently bolstering economic expansion and making funding opportunities more accessible.

Financial Overview

During the twelve-month period ending December 31, 2023, our total income grew to $1.2 billion, representing 

a year on year (YoY) increase of $469 million or 64%. This growth is due to the exceptional efforts of the sales 

team throughout the period, including ULTRA which contributed 26% to the consolidated income. 

of $344 million or 52% YoY. The increase in NII can be attributed to the successful execution of loan sales and 

the expansion of our portfolio. The growth in NII was offset by a rise in operating expenses, including expected 

credit losses, which amounted to $553 million. This marks an increase of $183 million or 50% YoY. The increase 

in expenses is primarily due to investments made in staff capacity, regulatory and professional fees, as well as 

Earnings per share (EPS) for the twelve-month period amounted to $0.17 per share, from the increased income 

generated during the period.

prudent resource allocation.

Loan Portfolio and Growth

Our total loans receivable, net of expected credit losses (ECL), reached $2.8 billion, representing an increase 

of $1.1 billion or 65% YoY. Business loans accounted for 83% of the total loan portfolio, while personal loans 

accounted for the remaining 17%. Within the loan portfolio, secured loans constituted 82%, with unsecured 

We are particularly proud to report that our collateralized loan strategy has proven instrumental in maintaining 

the quality of our loan portfolio. Despite market challenges, our non-performing loans (NPLs) have remained 

steady at 8.2% and ECL at a record low of 3.8%, well within our budgeted expectations and below the sector 

average. This achievement underscores our prudent risk management practices and commitment to ensuring 

the long-term sustainability of our lending activities.



DOLLA FINANCIAL SERVICES LTD. | Q4 DECEMBER 2023 - FINANCIAL REPORT 04

Directors Report 
to Shareholders

Liabilities and Shareholders’ Equity

primarily driven by increased debt funding, which has allowed us to expand our lending activities and support 

our strategic objectives. Notably, loans payable increased to $2.2 billion, primarily due to the successful 

partnership with Mayberry Investments Limited, who have provided funding to the tune of $525 million.

On the other hand, our Shareholders’ Equity stood at $988 million, marking an increase of $267 million or 

prosperity, expanding our market presence, and delivering substantial value to our esteemed shareholders. 

We remain dedicated to leveraging our unique business model, fortifying our loan portfolio, and maintaining 

prudent risk management practices. We extend our deepest gratitude for your continued support as we strive 

to sustain our growth trajectory and uphold our dedication to operational excellence.

Dividends 

We are pleased to announce that the Board of Directors met on October 30, 2023, and approved an ordinary 

dividend payment of $0.021 per share. This dividend payment amounts to $52.5 million and was disbursed to 

shareholders on December 12, 2023. Shareholders on record as of November 28, 2023, were eligible to receive 

this dividend. 

Corporate Social Responsibility 

Dolla has exhibited robust commitment to Corporate Social Responsibility (CSR) over the past 4 quarters, 

through a series of impactful initiatives. In earlier quarters, we actively engaged with the community by making 

a donation of $480,000 to the Math & Money Challenge Project. This funding facilitated the establishment 

uplift local communities.
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As we enter the fourth quarter of 2023, Dolla intensified its CSR efforts by providing $200,000 in financial 

aid to a house fire victim in Westmoreland, awarding scholarships through the Dolla Schola Product, and 

participating in the Berts Charity 5k event. Additionally, we conducted a breast cancer awareness campaign 

with Royale Medical, covering the cost of 10 mammograms for our customers. Notably, Dolla made a substantial 

donation of One Million Dollars to the Bustamante Children’s Hospital, aligning directly with our CSR objectives 

of promoting healthcare access for children in need. Furthermore in December, we initiated the ‘Dolla 12 Days 

of Gifting’, starting with a $250,000 donation to the Jamaica Stock Exchange’s Yuletide Telethon, aimed 

at supporting social projects through the Jamaica Social Stock Exchange. These initiatives underscore our 

commitment to addressing societal needs and fostering positive change within our communities.

The ‘Dolla 12 Days of Gifting’ initiative extended across all ten branches of Dolla Financial, with each branch 

actively participating in illuminating the festive season for its communities. Notable contributions included 

wheelchair donations, toiletries, and non-perishable items to Faith Adult Care Centre, support for Manning’s 

Boys’ Home in St Elizabeth, and financial assistance to Clifton Boys’ Home. Additionally, our corporate office 

and Ultra Financier collaborated to provide toys, toiletries, and clothes to the wards of Jamaica National 

Children’s Home, reinforcing our commitment to social responsibility.

These initiatives not only underscore Dolla’s dedication to Corporate Social Responsibility but also positively 

impacted our quarterly results by strengthening community relationships, enhancing brand reputation, and 

facilitating positive social impact within the communities we serve. Overall, our CSR endeavors align with 

Dolla’s core values, reflecting our commitment to making a meaningful difference in society while driving 

sustainable business practices.

Strategic Initiatives 

Dolla’s strategic marketing efforts in the past year have demonstrated resilience, innovation, and a proactive 

approach to driving sustainable growth and community impact. Through initiatives like the “Tun Up Yuh 

Business” and Dollaful Christmas campaigns, the company effectively showcased its products, boosted 

sales, and promoted brand recognition alongside CSR objectives. Alliances with partners such as Optimum 

Distributors facilitated the expansion of financial services, while collaborations with entities like General 

Accident heightened brand visibility.. Dolla concluded the million Dolla Woman campaign with a pitch 

competition, resulting in three winners of one million dollars each. Participation in conferences like the Learn 

Grow Invest Business Conference and the Jamaica Stock Exchange Corporate Governance Award Ceremony 

underscored Dolla’s dedication to industry best practices and investor relations. Notably, Dolla received the 

2nd runner up for the Corporate Disclosure and Investor Relations award.  These initiatives reflect Dolla’s 

dedication to achieving sustainable growth while making a positive impact in the community.

Ryan Reid Chairman Kenroy Kerr Chief Executive Officer
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