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DIRECTORS’ REPORT TO SHAREHOLDERS 
 
INTRODUCTION 
 
The Board of Directors at Mailpac Group Limited ("Mailpac" or "the Company") presents the unaudited financial 
statements for the quarter ending on September 30, 2023. 
 
Throughout the third quarter of 2023, Mailpac maintained its strong focus on improving customer relations and 
optimizing the shopping and delivery experience for our valued customers. Our unwavering commitment to innovation 
and sustainable growth has pushed us to explore new avenues to expand our offerings, ensuring a promising path 
towards increased profitability in the future. 
 
FINANCIAL PERFORMANCE 
 
In the third quarter of 2023, Mailpac generated revenues of $400.3 million, reflecting a 3.2% decline compared to the 
same period in the previous year. This variance was primarily driven by a decline in revenue from Mailpac Local. 
Gross profit also declined, with Q3 2023 generating $199.5 million compared to $207.5 million for the comparable 
period of the previous year. 
 
Operating expenses for the quarter totaled $116.8 million, reflecting a 2.9% increase compared to the corresponding 
quarter of the previous year. This was largely as a result of the increase in rent and security expenses. 
 
Net profit for Q3 2023 amounted to $68.6 million, marking a decrease of 11.7% year over year. We firmly believe 
that our profitability will experience significant improvements as we continue to deliver on our commitment to 
diversify and enhance our customer offerings, yielding positive results from these initiatives. 
 
FINANCIAL POSITION 
 
At the close of the quarter, Mailpac's Total Assets were valued at $602.0 million, and we maintained a strong cash 
position of $137.5 million, despite paying $100.0 million of dividends in the quarter. Shareholder’s Equity was $505.7 
million at the end of Q3 2023, affirming our robust financial foundation and positioning us for sustainable growth.  
 
OUTLOOK 
 
Looking forward, we maintain an optimistic and determined stance in sustaining our success as the market leader. Our 
key objectives will continue to focus on diversifying our customer base through innovative offerings, improving the 
customer experience, and fostering responsible growth. By cultivating a culture of operational excellence, we have 
confidence in our ability to thrive in this ever-evolving business landscape. 
 
The Board of Directors and the management team extend gratitude to our shareholders, customers, employees and 
partners for their continued support and confidence, which has been the cornerstone of our achievements. We remain 
committed to maximizing value for all stakeholders and appreciate your continued trust and confidence in Mailpac. 
 
Sincerely, 
 
 
Executive Chairman 
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PRIMARY ACCOUNT HOLDER JOINT HOLDER DIRECT 
HOLDINGS VOLUME % OF ISSUED 

SHARES

1 NORBROOK EQUITY PARTNERS LTD - 1,815,000,000 1,815,000,000 72.6000%

2
JCSD TRUSTEE SERVICES LIMITED
A/C BARITA UNIT TRUST CAPITAL
GROWTH FUND

- 78,583,303 78,583,303 3.1433%

3 MF&G ASSET MANAGEMENT LTD. -
JAMAICA INVESTMENTS FUND - 62,052,750 62,052,750 2.4821%

4 BARITA INVESTMEMT LTD-LONG A/C 
(TRADING) - 58,571,048 58,571,048 2.3428%

5 JCSD TRUSTEE SERVICES LTD -
SIGMA GLOBAL VENTURE 45,583,878 45,583,878 1.8234%

6 PAM - POOLED EQUITY FUND - 29,273,512 29,273,512 1.1709%

7 JMMB FUND MANAGERS LTD.T1-
EQUITIES FUND - 25,000,000 25,000,000 1.0000%

8 SJIML A/C 3119 - 14,633,588 14,633,588 0.5853%

9 BALJIT DEOL - 12,686,500 12,686,500 0.5075%

10 MARK JOSE GONZALES - 10,197,235 10,197,235 0.4079%

Total Issued Capital: 2,500,000,000

Total Units Owned by Top Ten Shareholders: 2,151,581,814

Percentage Owned by Top Ten Shareholders: 86.0633%

MAILPAC GROUP LIMITED
TOP TEN SHAREHOLDERS

THREE MONTHS ENDED SEPTEMBER 30, 2023

TOP 10 SHAREHOLDERS
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DIRECTORS

PRIMARY ACCOUNT 
HOLDER

CONNECTED PARTIES DIRECT HOLDINGS VOLUME % OF ISSUED 
SHARES

KHARY ROBINSON

     NORBROOK EQUITY

     PARTNERS LIMITED 1,815,000,000

     LENNOX ROBINSON 3,069,611

     MARCIA ROBINSON 2,855,600

GARTH PEARCE  

     NORBROOK EQUITY

     PARTNERS LIMITED 1,815,000,000

MARK JOSE GONZALES

TRACY-ANN N. SPENCE

     SEAN ANDRE SPENCE

WILLIAM A. CRAIG

     CANDIS M. CRAIG

STEPHEN GREIG - 126,000 126,000 0.00504%

SENIOR OFFICERS

PRIMARY ACCOUNT 
HOLDER

CONNECTED PARTIES DIRECT HOLDINGS VOLUME % OF ISSUED 
SHARES

MARK JOSE GONZALES - 10,197,235 10,197,235 0.40789%

SAMANTHA RAY 4,650,000 4,650,000 0.18600%

CHRISTEEN MARLINE 
ALLEN - 277,500 277,500 0.01110%

TOMMY WALTERS - 3,316 3,316 0.00013%

MAILPAC GROUP LIMITED
SHAREHOLDINGS FOR DIRECTORS AND SENIOR OFFICERS

THREE MONTHS ENDED SEPTEMBER 30, 2023

0.16513%

- 4,000,000 4,000,000 0.16000%

- 1,820,925,211 72.83701%

- 1,815,000,000 72.60000%

- 10,197,235 10,197,235 0.40789%

- 4,128,207 4,128,207


