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Palace Amusement Company (1921) Limited 

Our Vision
… to remain in the vanguard of the industry, with
cutting edge technology and quality, timely box
office releases.

Our Mission
… to ensure that cinema remains a preferred option
and that the audience enjoys the ultimate movie
experience, complete with the best available
technology and first class customer service, 
all in an atmosphere of comfort and relaxation.

www.palaceamusement.comA Century Strong Plus One

Palace Amusement Company has
taken bold steps and is keeping
pace, in a technologically advanced
world. Cinema in Jamaica is Twenty
First Century and growing.

The terms “movies” and “Palace
Amusement Company” are
synonymous here in Jamaica,
where many patrons hold cherished
memories of their special
experience.

Movie-going is much more than
mere entertainment, it is a catalyst
for love; relationships; marriage -
the stuff that life is made of!
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Our Screenplay
A Century Strong Plus One

There’s no business like show business and this
business we know,

Everything about it is enchanting, magical and more,

There's no people like show people, 
we are proactive, always on the go,

Yesterday we were on lockdown, 
but we didn’t frown,

Today our curtain rises to thunderous
applause…. So on with the Show!

www.palaceamusement.comA Century Strong Plus One

Sound of Music star visits Jamaica for the Premiere of the Film

Charmian Carr, Sound of Music (3rd left) is met at the Palisadoes Airport by
(left to right), Russell Graham and Ossie Cooke, Russgram Investments, local
representatives of Twentieth
Century Fox, distributors of the
film, Douglas Graham, (3rd
right) Managing Director, Palace
Amusement Company and a
representative from Fox, Latin
America.  Centre is Edna
Graham, wife of Russell and
mother of Douglas.

Cinema Going was a formal affair
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Chairman’s Prologue

We take pride in our longevity and the fact that we have remained

on the leading edge of cinema and a premier choice for

entertainment in Jamaica. Our historical assets are intricately

woven and invested in the fabric of this nation where going to the

theatre continues to play a pivotal role in the lives of many.

We intend to continue to build on those assets and to better our

offerings of - The Best of The Cinema Experience.

With resilience, we have made it through the pandemic, the most

difficult years of our operations to date, and we are motivated to

go on with the show. 

On this momentous occasion, we salute our Founder, past

Majority Shareholders, Chairmen and other departed managers

and members of staff who played pivotal roles in the

development of The Palace Amusement Company.

We thank our Directors and staff for their dedication and

sacrifice, and our shareholders, stakeholders and loyal patrons

for their continued support.

www.palaceamusement.comA Century Strong Plus One

Our journey from silent movies to

Digital 3D Technology is epic… and

remarkable, ground-breaking, and

adventurous at best. 

DOUGLAS GRAHAM
Chairman and Managing Director

Carib Launch Programme  13 April 1938

3D Digital Launch at Carib 5 in 2009
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Flashback
The Early Years

During those early years, the Carib was an international concert hall showcasing the

likes of the late great Sammy Davis Jr., Nat King Cole, Louis Armstrong, Arthur

Rubenstein, Percy Sledge, The Drifters, among many others. In later years, many

aspiring Jamaican performers such as Bob Marley, Peter Tosh and Jimmy Tucker

began their musical journey on the stage of the Carib through a talent contest—The

Vere Johns Opportunity Hour. In more recent times, VP Records introduced talented

local artistes in the lobby of Carib 5, among them, Tanya Stephens and Taurus Riley,

who signed autographs in meet and greets with patrons.

In 1962, Russgram Investments Limited, owned by Russell Graham, acquired

controlling shares in the Company. After some twenty-seven years, he sold his

shares to his son, Douglas, who has been Managing Director of Palace Amusement

Company for the past 60 years. 

The Company was the major distributor to all cinemas across the island, from

Hanover to Portland.

www.palaceamusement.comA Century Strong Plus One

Audley Morais
Founder

Lived: 1884-1967

The Palace Amusement

Company was founded

by a Jamaican, Audley

Morais, who sold it to

the J. Arthur Rank

Organisation, a British

company.

J. Arthur Rank
Majority Shareholder

1947-1962

Ansell Hart
Chairman 
1930-1935

Palace Wilcox
Saegnar Co.

L.V.D. Samuel
Chairman
1943-1963

C.H. “Pro” Browne
Chairman
1964-1979

Eric W. Abrahams
Chairman
1979-1990

A. Russell Graham
Majority Shareholder

1962-1989
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Synopsis
Films on Location in Jamaica

www.palaceamusement.comA Century Strong Plus One



Under new leadership, the Palace Amusement circuit is strategically revived.
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Jump Cut
A New Cinematic Experience

www.palaceamusement.comA Century Strong Plus One

1982 
Improved layout of cinema auditoriums and the

quality and timeliness of releases bring a

refreshingly new dimension to the cinematic

experience.  

1991 
Palace Cineplex, the first cinema complex housing

two auditoriums under one roof is launched,

marking another trail-blazing accomplishment for

Palace Amusement Company.  This cinema is

located in the Sovereign Centre in Liguanea, St. Andrew.

1993 
Palace Amusement’s flagship cinema, the Carib, built in 1938,

is regarded as one of the best in the world.  It boasts the

largest acoustic sound plant in the world and introduced the

Digital Theatre System (DTS) and Dolby Digital sound

systems.  

1995 
Island Cinema, a 400-seat theatre, originally built for

performing arts presentations, is converted to a cinema with

enviable acoustics and joins the Palace Amusement circuit

on 13 October 1995. Now closed.

1996 
Palace Amusement is forced into intermission on 21

September 1996, when the 58-year old Carib is gutted by fire. 

1997 
Nine months later, on 24 June 1997, we rise from the ashes

like the legendary phoenix, and the Grand Old Lady of Cross

Roads reopens as the resilient Carib 5.

2000 
Palace Amusement joins the worldwide web with the launch

of its website.

2001 
Palace Multiplex opens in Bogue, Montego Bay.  The new 4-

auditorium facility is declared open by His Excellency, the

Most Honourable, Sir Howard Cooke, Governor General, on

Wednesday, 12 December 2001.

2003
Odeon Cineplex, Mandeville, opens on 21 May 2003. Now

closed. (During the earlier years, Palace Amusement

previously operated a cinema called Odeon).

2004 
Douglas Graham, Managing Director, Palace Amusement is

recognised and awarded for his vision and influence in the

turnaround of Jamaica’s movie-business “through timely

investment which has brought class, comfort and cutting-

edge to the industry”, by the prestigious Jamaica Observer

Business Leader Awards.

Palace Multiplex Grand Opening in 2001
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Jump Cut A New Cinematic Experience  (Continued)

www.palaceamusement.comA Century Strong Plus One

Among the history of our many

cinemas past, are the Palace

Theatre, Gaiety, Majestic,

Ambassador, Tropical, Regal, Odeon

Half Way Tree, (now The JUTC Urban

Transport Centre), and Harbour View

Drive-In. 

2013 
Palace Amusement is nominated for the esteemed Gleaner

Honour Awards in the category of Entertainment – “Palace

Amusement has operated cinemas and distributed films to

many of the independent cinemas that have existed in

Jamaica and Grand Cayman, becoming a household name on

this side of the globe”.

2019 
Sunshine Palace, our newest jewel, opens 24 July 2019, with

trail-blazing technology including Digital Laser Projection,

New Christie Xenon Projectors, Silver Screens for improved

brightness, 3D reflection and more.

2020 
New Kingston Drive-In reopens as a direct response to

COVID-19 but was closed on 28 August 2022. (This facility was

originally opened as a drive-in years ago by Life of Jamaica,

and Palace Amusement operated it for a short time before it

was closed).

Douglas Graham, Managing Director speaks at a pre-launch media
tour for Sunshine Palace in 2019. 
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Alternative Content
Opening New Frontiers

www.palaceamusement.comA Century Strong Plus One

In 2012, Palace Amusement

expanded its entertainment

lineup by introducing

Alternative Content through a

partnership with CinemaLive. 

This gave rise to The Met Opera: LIVE in HD

where patrons had front row seats to live and

encore performances transmitted from the

renowned Met stage in New York to screens at

Carib 5, Palace Cineplex and Palace Multiplex. 

Audiences also enjoyed encore transmissions of

The National Theatre and Kenneth Branagh

Theatre from coveted stages in

London’s East End, the renowned

Bolshoi Ballet from Moscow and

the Australian Ballet, Southbank,

Victoria.

2017 - Palace Amusement partnered with the Australian High
Commission and the Gleaner Company for the premiere of
The Australian Ballet at Palace Cineplex, under the
distinguished patronage of His Excellency, Mr. John Pilbeam,
Australian High Commissioner to the Caribbean, seen here
with his wife Dr. Yvonne Webber and the Company's  Melanie
and Douglas Graham.
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Twist
The Unthinkable

www.palaceamusement.comA Century Strong Plus One

We were put to the test like never before. Our doors, which were always

open for 365 days every year, suffered intermittent closures for the duration

of the pandemic.

Our resilience enabled us to overcome and celebrate our 101st Anniversary on 

21 September 2022. We are grateful to our Directors, staff, prayer warriors and

patrons who remained with us through thick and thin; also, our creditors and

suppliers who have been more than patient, just to mention a few. 

On 19 September 2022, we came together as a family to pray at St. Andrew

Parish Church and to give thanks for the blessings that have sustained and

uplifted us on our journey.

Over the years, we have experienced many

challenges to the industry – Television, illegal VHS,

DVDs, pirated on-line movies and, most recently,

streaming; but none dealt a blow like COVID-19.

Melanie Graham, Marketing Manager, addresses
the congregation at St. Andrew Parish Church.
At left, is Rector,The Very Revd. Canon Sirrano
Kitson, D. Min. 

Carol Lee, Financial
Controller reads a
lesson

Gillian Crosskill, HR Manager
and Steven Cooke,
Concessions Manager, carry
the offering to the altar for
blessing.
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Turning Point
The Big Screen Is Back

www.palaceamusement.comA Century Strong Plus One

As the story unfolds, the scenes ahead are positive. The Big

Screen is back, the industry is energized, our cinemas are

open and the lineup of films is awesome. Stay tuned!

OUR BLOCKBUSTER RELEASES  

2022  

Black Panther: Wakanda Forever                November

Avatar – The World of the Water - 3D        December

I Wanna Dance With Somebody                    December

2023

A Man Called Otto                                                  January

Ant-Man And The Wasp: 

Quantumania                                                            February

John Wick: Chapter 4                                         March

Fast X (Tenth Chapter In 

Fast & Furious Saga)                                           May
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Notice of Annual General Meeting

Please note: A member entitled to attend and vote at this Meeting is entitled to appoint one or more proxies to attend and vote in his/her stead; Such

proxies need not be Members of the Company.  Instruments appointing proxies (a specimen of which has been circulated to members along with the

Company’s Annual Report) must be deposited with the Company Secretary at 6 ½ Hillview Avenue, Kingston 10 or at the registered office of the

Company, 1A South Camp Road, Kingston C.S.O., Jamaica, not less than forty-eight (48) hours before the Meeting.

The Proxy Form, to be valid, shall bear the stamp duty of $100.00 and shall be signed.

NOTICE IS HEREBY GIVEN that the Annual General Meeting of

The Palace Amusement Company (1921) Limited will be held

at Cinema 1, Carib Theatre, 93A Slipe Road, Kingston 5, on

Tuesday, 24 January 2023, at 2:00 p.m. to consider and if

thought fit, to pass the following resolutions:-

1.       To receive the Audited Accounts for the year ended 30

June 2022, and the Reports of the Directors and

Auditors thereon:

         Resolution 1

         “RESOLVED THAT the Audited Accounts for the year

ended 30 June 2022, together with the Reports of the

Directors and Auditors thereon be and are hereby

adopted.”

2.      To re-elect retiring Directors.

          The Directors retiring by rotation pursuant to Article 95

of the Articles of Incorporation are Heather Facey,

Steven Cooke and Brian St. Juste and who, being

eligible, are offering themselves for re-election.

          The Director retiring pursuant to Article 101 of the

Company’s Articles of Incorporation is Carol Lee, who

being eligible, hereby offers herself for re-election.

         Resolution 2

          (a)    “RESOLVED THAT retiring Director Heather Facey

be and is hereby re-elected a Director of the

Company.”

          (b)    “RESOLVED THAT retiring Director Steven Cooke

be and is hereby re-elected a Director of the

Company.”

          (c)    “RESOLVED THAT retiring Director Brian St. Juste

be and is hereby re-elected a Director of the

Company.”

          (d)    “RESOLVED THAT retiring Director Carol Lee be and

is hereby re-elected a Director of the Company.”

3.      To appoint the Auditors and to authorize the Directors to

fix their remuneration.

         Resolution 3

          “RESOLVED THAT PricewaterhouseCoopers, Chartered

Accountants, having agreed to continue in office as

Auditors of the Company be and are hereby reappointed

to hold office until the conclusion of the next Annual

General Meeting at a remuneration to be agreed with the

Directors.”

Dated this 31st day of October 2022.

BY ORDER OF THE BOARD

COMPANY SERVICES LIMITED
COMPANY SECRETARY

www.palaceamusement.comA Century Strong Plus One
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Directorate & Corporate Data

DIRECTORS:

         Douglas Graham* , Chairman

         Elon Beckford, Vice Chairman

         Steven Cooke*  

         Heather Facey 

         Charles  “Scott” Graham*  

         Melanie Graham*  

         Carol Lee*

         Douglas Stiebel

         Brian St. Juste

COMPANY SECRETARY

         Company Services Limited

FINANCIAL CONTROLLER

         Carol Lee 

AUDITORS

         PricewaterhouseCoopers

          Scotiabank Centre

          Duke Street

          Box 372, Kingston, Jamaica

          www.pwc.com/jm   

ATTORNEYS

         Phillipson Partners

         Livingston, Alexander & Levy 

BANKERS

         VM Group

         Bank of Nova Scotia Jamaica Ltd.

         National Commercial Bank Jamaica Ltd.

REGISTERED OFFICE

         1A South Camp Road

         P.O. Box 8009

         C.S.O. Kingston

         Tel: (876) 928-1240,8-9

         Fax: (876) 928-5632

         Email: info@palaceamusement.com

www.palaceamusement.comA Century Strong Plus One

The Corporate Governance Guidelines can be viewed on the Company’s website: www.palaceamusement.com

* Full Time Executive
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Shareholdings of Note

www.palaceamusement.comA Century Strong Plus One

Russgram Investments Limited

Bridgeton Management Services Limited

Juanita Alberga

Exors. Est. E�e May Phillips (deceased)

Mayberry Investments Limited

Charles "Douglas" Graham

Herbert & Sally-Anne Sharpe

Roman Catholic Archbishop of Kingston

Elmar Development Limited

Est. Olive Lamb Sharp (deceased)

Name Holdings  % 

Russgram Investments Limited  947,673  65.9

Charles "Douglas" Graham  111,127  7.7

Bridgeton Management Services Limited 62,647  4.4

Herbert & Sally-Anne Sharpe 47,000  3.3

Juanita Alberga 18,660  1.3

Roman Catholic Archbishop of Kingston 14,280  1.0

Exors. Est. E�e May Phillips (deceased) 14,220  1.0

Elmar Development Limited 14,067  1.0

Mayberry Investments Limited 13,824  1.0

Est. Olive Lamb Sharp (deceased) 11,988  0.8

Total Percentage of Shareholdings   87.4

1   

Name Position  Holdings 

Charles "Douglas" Graham Director  111,127
 Connected Party Holdings    959,121 

Melanie Graham Director 11,448
 Connected Party Holdings  111,127

Elon Beckford Director 9,792
 Connected Party Holdings    14,067  

Charles "Scott" Graham Director  3,194 
 Connected Party Holdings  NIL 

Steven Cooke Director  1,000
 Connected Party Holdings    NIL  

Douglas Stiebel Director  1 
 Connected Party Holdings    NIL  

Brian St. Juste Director  1 
 Connected Party Holdings    NIL  

Heather Facey Director  1 
 Connected Party Holdings    NIL  

Carol Lee Director  1 
 Connected Party Holdings    NIL  

    

10 Largest Shareholders

Directors and Connected Parties

10 Largest Shareholders %
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Corporate Governance
Guidelines
The Board of Directors of The Palace Amusement Company

(1921) Limited continues to be committed to Corporate

Governance structures and practices which serve the

interest of all stakeholders, including shareholders, movie

patrons and employees.  Its fundamental principles are

rooted in fair, transparent and accountable practices.  These

guidelines are listed on the Company’s website and are

subject to review annually.

There are no restrictions on the number of Committees on

which a Director may sit.

The Corporate Governance Committee consists of five Board

members, two executive Directors and three non-executive

Directors, and they meet at least once per year.  

The Investment, Risk Management and Audit Committee

consists of six members, two executives, three non-

executives and the Financial Controller and they meet at

least six times each year.  

Board Role And Structure

A. General. The Company’s business is conducted by its

employees, managers and officers, under the direction of the

Chairman and Chief Executive Officer (CEO) and the oversight

of the Board, to enhance the value of the Company for its

stockholders.  The Board oversees management and aims to

ensure that the long-term interests of stockholders are

being served. Both the Board and management recognize

that the interests of stockholders are advanced by

responsibly addressing the concerns of other stakeholders

and interested parties, including employees, movie patrons,

suppliers, communities, governmental bodies and the public

at large.   Members are encouraged to exercise independent

judgement in carrying out their responsibilities.

B.  Functions. In addition to general oversight of

management, the Board, either directly or through one or

more of its Committees, also performs a number of specific

functions, including: 

(1)     Reviewing, monitoring and, where appropriate,

approving fundamental financial and business strategies

and major corporate actions; 

(2)    Overseeing management’s assessment of major risks

facing the Company and options for mitigation as well as

the adequacy of financial controls; and 

(3)    Ensuring processes are in place for maintaining the

integrity of the Company, including the integrity of the

financial statements, compliance with law and ethics,

the integrity of relationships with movie patrons and

suppliers, as well as relationships with other

stakeholders. 

(4)    Ensuring timely and accurate disclosure of information

to stockholders and the Jamaica Stock Exchange.

C. Board Size. It is the policy of the Board that the number of

Directors shall not exceed an amount that can function

efficiently as a body and is in keeping with the maximum

number as per its Articles of Association. The Corporate

Governance Committee, in consultation with the Chairman of

the Board and the CEO, makes recommendations to the

Board concerning the appropriate size and needs of the

Board.

D. Board Composition. The members of the Board have

been chosen from industries and areas that impact the

nature of the business.

Director Selection And Evaluation 

Board Membership Criteria. Directors should possess the

highest personal and professional ethics, integrity and

values, and be committed to representing the long-term

interests of stockholders. The Corporate Governance

Committee (which also serves as the Nominating

Committee) is responsible for:

▪        the determination of the appropriate skills and

characteristics required of Board members and

candidates for the Board, which should include, among

other things, independence; considerations of

character, judgment, and personal and professional

integrity; ability to read and understand corporate

financial statements; willingness to commit sufficient

time to attend to his or her duties and responsibilities as

a member of the Board; 

www.palaceamusement.comA Century Strong Plus One
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Corporate Governance Guidelines (Continued)

▪         qualifications for membership on certain committees of

the Board; any potential conflicts of interest; 

▪         make up and diversity of the Company’s existing Board; 

▪         age; 

▪         relevant professional skills and depth of business

experience; 

all in the context of an assessment of the perceived needs of

the Board at that point in time.

A.     Procedure for Selecting Nominees. The Corporate

Governance Committee is responsible for the screening

of Director candidates. Nominees presented are

recommended by the Corporate Governance Committee

to the full Board for their approval and election of the

new Director.

B.     Majority Voting for Directors. The Board endorses the

principle of using a majority vote standard for non-

contested elections as set forth in the Company’s

Articles of Association.

C.     Retirement Age. There is no current policy of the Board

for a retiring age of Directors and this is an area for

consideration by the Corporate Governance Committee.

Board Operations

A.     Director Compensation 

Compensation for Directors is such as to attract, retain and

encourage non-executive Directors to carry out their duties

to the highest quality.  It therefore reflects time,

commitment and responsibilities.

Meetings

1.      Number of Meetings. The Board generally meets at

least five times annually. The Sub-Committees also

meet throughout the year.

2.    Agenda Preparation. The Chairman of the Board as well

as the CEO, if different from the Chairman of the Board

and the Corporate Secretary, in consultation with the

Independent Directors, will establish the agenda for

each Board meeting.  Each Director may recommend

agenda items, and is free to raise any subjects that are

not on the agenda for a particular meeting.

3.      Attendance at Annual Stockholder Meeting. Each

Director is encouraged to attend the Company’s annual

meeting of stockholders.

Confidentiality And Non-Disclosure 

Directors are required to maintain the confidentiality of all

information regarding Board proceedings and deliberations,

and all information regarding the Company and its officers,

and affiliates that is learnt in his or her capacity as a

Director of the Company.  Directors may not use

confidential information for their own personal benefit or

for the benefit of persons or entities outside the Company,

or in violation of any law or regulation, including insider

trading laws and regulations. 

The Board believes that management speaks for the

Company. Individual Board members may, from time to time,

meet or otherwise communicate with various constituencies

that are involved with the Company. However, it is expected

that Board members would speak for the Company only with

the knowledge of management, and, in most instances at the

request of management. In those instances where

comments from the Board are appropriate, they should, in

most circumstances, come from the Chairman. 

Compliance with Policies.  Directors shall comply with the

“Policy Regarding Securities Trades By Company Personnel,”

“Insider Trading Policy,” “Related Person Transaction Policy” and

“Code of Ethics,” which have been adopted by the Company. 

Disciplinary Measures. Directors may be subject to

disciplinary action for the failure to comply with the Code of

Conduct, Code of Ethics and other applicable Company

policies, including policies regarding securities trades by

Company personnel and related party transactions. The

Corporate Governance Committee (other than the Director

whose conduct is at issue if such a Director is a member of

the Corporate Governance Committee) will consider and

make recommendations to the full Board.

Any breach should be reported to the Company Secretary,

who should promptly disclose same to the Jamaica Stock

Exchange.

www.palaceamusement.comA Century Strong Plus One
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Corporate Governance Guidelines (Continued)

Management Oversight 

A.     Executive Compensation. The Executive Directors

administer  the Company’s compensation plans,

including its equity incentive plan and its deferred

compensation plan. 

B.     Management Succession Planning. The ultimate

responsibility for the selection of a successor CEO

resides with the Board. 

Assessment Of Board Effectiveness And Review
Of Corporate Governance Guidelines

The Board believes it is appropriate to review its own

effectiveness annually, including its corporate governance

policies and practices. The Corporate Governance

Committee has the responsibility to report to the Board the

results of its analysis and any recommendations following

each such review. Any Director is free to make suggestions

to improve the Board’s practices at any time and is

encouraged to do so. 

The Corporate Governance Committee’s assessment of the

Board should be made with respect to the Board’s

contribution as a whole and is focused on areas in which the

Board and/or management believe a better contribution

could be made. 

www.palaceamusement.comA Century Strong Plus One
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Directors’ Report

Group Results

The Company’s 2022 financial year

bettered its performance of the prior

year, despite the continued negative

impact of the pandemic on our

operations for the first three quarters

of the year. Summer 2022 was the start

of the turnaround in the Company’s

fortunes as no-movement days and

curfews eased, allowing for the Big

Screen and Bright Lights of the cinema

to be gradually reopened to patrons.  

The positive change was reflected in

cinema attendance and revenues with

December’s outturn almost surpassing

that of the 2021 financial year. Revenues

for the 2022 year rebounded to $649 million from $106 million

in the prior year. The uptick in revenues ensued from

management’s tight control of cash flows to ensure some level

of a turnaround in its fortunes, which also resulted in

improvements of operating loss. The financial year ended with

a loss before taxation of $267.6 million versus $358.3 million in

the prior year and negative earnings per stock unit of J$181.4

from J$266.5.

In accordance with Article 95 of the Company’s Articles of

Incorporation, the Directors retiring from office by rotation

are Heather Facey, Steven Cooke and Brian St. Juste, who,

being eligible, offer themselves for re-election.  Additionally,

the Director retiring pursuant to Article 101 of the Company’s

Articles ofIncorporation is Carol Lee, who, being eligible,

offers herself for re-election.  

The Investment, Risk Management and Audit Committee

discharged its duties with respect to:

•         Compliance with internal controls and external

regulatory requirements

•         Compliance with accuracy and consistency in financial

reporting

•         Oversight of the operational and cash flow decision

making

•         Assessment of the Company’s risk exposure and

mitigating options.

The Committee includes three (3) non-executive Directors –

Heather Facey, Elon Beckford and Douglas Stiebel. There

were six (6) meetings in the financial year at which the

Chairman/Managing Director and Financial Controller were in

attendance.

Auditors

PricewaterhouseCoopers have indicated their willingness to

continue in the office of auditors for the Company.

Acknowledgements

The Directors wish to express their appreciation to the

Management and Staff of the Group for their dedication and

commitment throughout the challenging year.

Douglas Graham, Chairman

31st October 2022

www.palaceamusement.comA Century Strong Plus One

The Board of Directors present their report together with the Audited Financial
Statements for the year ended 30 June 2022.

Board of Directors
Front left-right: Steven Cooke, Douglas Stiebel, Melanie Graham, Heather Facey, Carol Lee,
Elon Beckford, Vice Chairman.
Back left-right: Brian St. Juste, Douglas Graham, Chairman, Charles “Scott” Graham.
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Management Discussion 
and Analysis

The information below is a summation

of the year ended June 30, 2022 and

the Financial Statements detailed in

this Annual Report, with the objective

of giving a more fulsome picture of

the activities in the period.

The Company

Palace Amusement Company (1921) Limited, a publicly listed

company, was originally registered on the Kingston Stock

Market prior to the advent of the Jamaica Stock Exchange.

The Company is a leading exhibitor and distributor of motion

pictures and was founded in 1921. The Company’s cinema

circuit comprises:

Carib 5                                Cross Roads, Kingston

Palace Cineplex          Sovereign Centre, Liguanea, 

St. Andrew

Sunshine Palace         Sunshine Outlet Mall, Portmore Pines,

St. Catherine

Palace Multiplex          Fair View Shopping Centre, 

Bogue, Montego Bay

Year In Review

Even as we continued to battle the COVID-19 pandemic, its

harsh and disruptive winds were evident in all areas of our

operations.  The bugbear of curfews and no-movement days

brought much anxiety as we were forced to reduce our 2-

show per day schedule to only one (1). 

The tight management of cash flows from the trickle of

revenue, approximately 10 percent of pre-pandemic levels,

caused consternation, and no less was the disappointment

of marking the Company’s 100th year milestone of

September 2021 in such a dismal circumstance. 

www.palaceamusement.comA Century Strong Plus One

In July 2020, the government granted Palace Amusement a 14-
day provisional period to resume operations with mandatory
health requirements to mitigate the spread of COVID-19. 
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Palace Amusement Company (1921) Limited

Management Discussion and Analysis (Continued)

Operating amidst the ebb and flow of the COVID spikes, as a

result of the country’s extremely low vaccination rates, was

difficult to manoeuvre. Regulatory methods were, at times,

ambiguous and punitive, and the negative impact on our

industry was yet another layer of challenge to navigate.

Striving to persuade our patrons of the safety of our

establishment and the high standards and measures

employed, proved onerous. The cycle of set-backs and

successes were many and varied – ranging from less than

normal returns from a blockbuster film like F9: The Fast

Saga, to somewhat improved patronage for James Bond: No

Time to Die and very encouraging attendance numbers for

Spiderman: No Way Home.

Much like the film Uncharted, our battle weary crew navigated

unexplored waters. We maintained the approach of

preserving cash and controlling costs with a view to creating

more profitable locations. Consequently, efforts were made

to engage the landlords of each leased property in order to

renegotiate the current terms, which involved the write off 

of debt where possible, agreement of a payment plan for

remaining balances, lower rental rates for a future period as

well as the closure of a non-viable location like  New Kingston

Drive-In that had been plagued with ambient light and noise

challenges. Although some successes have been reaped,

further discussions continue in regard to the lease

agreements.  The Russia/Ukraine war also required a shift in

our focus on finding solutions through alternative Concession

Suppliers so as to prevent any supply chain deficiencies. 

Though the odds seemed to be stacked against us, we were

reminded of God’s promise to Noah in the biblical days — that

He alone had the power to bring calm to the turbulent waters

and as the Captain of our ship, no matter the intensity of the

storm, He would cause the sun to reappear. So, the Directors,

Management and Staff faced the bleakest facts with courage

and faith, choosing to pursue trust more than clarity and

holding on to the promise of a “positive” outcome—though

not a term we favoured during the pandemic.

Turnaround

An easing of the tempest came in October 2021, when new

financing arrangements through Victoria Mutual Investments

Limited (VMIL) were completed. This saw the Company

borrowing $653 million for much needed working capital

support and funding the payout of an existing loan with Bank

of Nova Scotia (Ja.) Limited amounting to $262 million. The

arrangement allows a two (2) year moratorium on the

principal with the interest covering that period being

included in the amount negotiated. This has extended the

Company’s ability to regroup and find its footing. 
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2008 - Partnership and synergy have been key strategies for Palace Amusement.  Melanie Graham, Marketing Manager, (centre) is
pictured here with Howard Foster, Marketing Manager, Toyota Jamaica, at the launch of its Summer Promotion at Carib 5, which saw a
Daihatsu, Terios displayed in the lobby of the cinema for the duration of the promotion. They are flanked by models who showcased
Heather Laine designs in the featured fashion show. Co-sponsor, Supreme Ventures Limited, participated through monthly prizes and
the Grand Draw 2nd prize of a weekend for 2 at Coral Cliff Hotel. Associate sponsors, Red Stripe & Smirnoff Vodka provided bar service
for the evening.
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Management Discussion and Analysis (Continued)

Other encouraging signs of some confidence in the industry

were the steady and consistent trading of shares on the

Jamaica Stock Exchange and the fairly stable share price

throughout the period of the pandemic, as well as the

unqualified report from our Auditors, after staying true to

their duty of care and performing due diligence procedures

on all areas of concern. 

The turnaround continued in December 2021 with an upward

trend in revenues and attendance for solely that month

almost equaling that of the entire previous financial year. The

improvement here in Jamaica, even as the pandemic waned

and various countries began their transition to finding ways

to “live with” the virus, was welcomed with news of the

cessation of curfews and the withdrawal of the Disaster Risk

Management Act (DRMA) in March 2022.

The reopening of schools after the Easter Holidays benefited

relatively smaller pictures such as The Lost City and Sonic

The Hedgehog 2, as the need for out of home entertainment

increased and jump-started cinema rental requests for

school shows, birthday parties and corporate events.  

The bringing forward of movie release dates by Hollywood

was another boost and the announcement of Top Gun:

Maverick for May 2022 sealed the deal. Its record breaking

performance worldwide, heralded the return of the Big

Screen and Bright Lights of the film industry, while

highlighting the reach and potential earnings of the sector.

But even as a number of production houses continue to

release their films on screen and streaming platforms

simultaneously, most favour cinematic releases and the “In

Theatres Only” principle.  

All of these factors helped to

bolster our decision to reopen the

Palace Cineplex cinema in

Liguanea, St. Andrew— a much

loved location for our family-

oriented and Alternative Content

patrons. And to the delight of our

younger audience, we ended the

financial year on a celebratory note

with the return of 3D pictures in

June and the release of Jurassic

World: Dominion.

Outlook

Summer 2022 is now behind us and for the first time since

the pandemic, we welcomed approximately 60K patrons in

July and look forward to even more of those numbers in the

period ahead with releases such as Black Panther: Wakanda

Forever, Avatar: The Way of Water and Fast X (Fast & Furious

10) on the calendar. While there is still no safe harbour in

sight, the horizons seem clear with a promise of silver linings

behind the pandemic clouds.

In the year ahead, we plan to continue our efforts of re-

engaging our patrons and reclaiming our audiences. To this

end, on 10 September, a Back to Cinema Day campaign,

which offered patrons a significantly reduced price of $450

for any seat category, age grouping or location, reaped

rewards of over 7K patrons to our locations — a one (1) day

total not seen for quite some time.   

We have also been listed as a merchant on the GiftMe

platform in order to expand our market presence and global

accessibility by giving our patrons, both local and overseas,

the option to purchase digital Gift Cards.     

We plan to use the harsh lessons of the pandemic to our

advantage, by ensuring that strategic plans birthed in the

season of struggle will be actioned in the season of growth

ahead. Daring to hope is where our perspective is anchored;

so as our story continues, it is our aim to stay focussed on

creating new initiatives, while believing that our best days are

still ahead. 

Our biggest storm may yet lead to our greatest story.

www.palaceamusement.comA Century Strong Plus One
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Customer Service 
& Rewards Programme
Over the years, our patrons have been loyally supporting us

through thick and thin. We have grown up with many of them

and we love them and their families as much as they do us. As

such, we continue to optimize our customer service and

rewards programme.

Movie Mania

Patrons who spend $1,500 at the concession receive a Movie

Mania card, which is stamped by the Manager on subsequent

visits. On the 5th occasion, the patron is entitled to a free ticket.

Movie Vouchers

They also can get

discounted tickets in

batches from six

vouchers upwards, at

our Box Office. These

are also ideal for gifting.

The Company was recently listed as a

merchant on the GiftMe platform. This

will give patrons, both local and

overseas, the option to purchase digital

Gift Cards, which will in turn broaden the Company’s global

market presence and accessibility.

Half Off

Half Off Specials can be accessed for late shows on

Mondays and for matinees on Tuesdays, providing patrons

with the option best suited to them.

Half Off is also offered for certain occasions such as

Valentine’s Day, Mother’s Day, Father’s Day, Christmas Eve

and New Year’s Eve.

Back To Cinema Day was on 10 September 2022, with all

seats—box and regular—sold at only $450. 

This was a one-off promotion and a customer appreciation

strategy to commemorate our Centennial.

We are consistently improving our brand to ensure that

patrons Make it The Movies by offering the very best of the

cinema experience - timely box office releases, state of the

art digital laser projection and a safe, comfortable and

relaxed ambience in which to escape to the magic of movies. 

Upgrades To Come 

Some elements of our rewards programme were affected,

due to the downturn and lockdowns during the pandemic.

Now, the Company is rebuilding and plans are in the pipeline

for an upgrade of the website and in due course, a mobile app

that will serve to enhance our customer service and rewards

programme.

Social Media

We are continuing to grow and advance our Social Media

platforms and reach, including partnership with other

entities.

www.palaceamusement.comA Century Strong Plus One
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Audited
Financial
Statements
Year ended 30 June 2022
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Palace Amusement Company (1921) Limited

Consolidated Statement of Comprehensive Income
Year ended 30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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Palace Amusement Company (1921) Limited

Consolidated Statement of Financial Position
30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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Palace Amusement Company (1921) Limited

Consolidated Statement of Changes in Equity
Year ended 30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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Palace Amusement Company (1921) Limited

Consolidated Statement of Cash Flows
Year ended 30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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Company Statement of Cash Flows
Year ended 30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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Palace Amusement Company (1921) Limited

Notes to the Financial Statements
30 June 2022
(Expressed in Jamaican dollars unless otherwise indicated) 
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I/We ________________________________________________________________________________________

of  ____________________________________________________________________________________________

being a member/members of The Palace Amusement Company (1921) Limited hereby appoint

_____________________________________ of _____________________________________________________

or failing him/her ______________________________________________________________________________

of __________________________________________________________________________________________

as my/our proxy to vote on my/our behalf at the Annual General Meeting of the Company to be held on

Tuesday, 24 January 2023, at 2:00 p.m. at Cinema 1, Carib Theatre, 93A Slipe Road, Kingston 5, Jamaica

and at any adjournment thereof.

                                                                                                         FOR                                                                            AGAINST

RESOLUTION 1

RESOLUTION 2

RESOLUTION 3

Unless otherwise instructed, the proxy will vote as he/she thinks fit.

Dated this ________________________________  day of __________________________2023.

_____________________________________________

Signature

_____________________________________________

Signature

_____________________________________________

Signature

In the case of a body corporate, this form should be executed under seal in accordance with the Company’s Articles.

Note: To be valid, this Proxy must be deposited with the Company Secretary at 6 ½ Hillview Avenue, Kingston 10 or at

the Registered Office of the Company at 1A South Camp Road, Kingston C.S.O., Jamaica, not less than 48 hours before

the time appointed for holding the Meeting.  A Proxy need not be a member of the Company.

Palace Amusement Company (1921) Limited

Form Of Proxy
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