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Our 
Vision

 is to inspire the next generation to 
dream and live the dream, armed 
with knowledge and experience. We 
see new growth opportunities for 
creative talent beyond these borders.

iCreate is a Creative Institute 
developed with the aim of filling the 
gap in skills training and 
development of creatives in Jamaica 
and the wider Caribbean. As an 
important part of the creative eco-
system, we provide students with a 
wide range of career opportunities 
in the Creative Economy, while 
being a key partner of the 
Advertising Industry, Film 
Production Companies, Animation 
and Gaming Companies, Creative 
Outsourcing initiatives and Coding 
and Data Security Industries.

 is to unearth and nurture 
creativity in our students, 
developing a deep and abiding 
passion for design and imparting 
critical business skills to convert 
ideas to real value.

A Digital Revolution and Pivoting

The COVID-19 pandemic and government containment responses 
adversely impacted iCreate. At the beginning of the pandemic, 
iCreate outlined initiatives to pivot and grow. This involved significant 
cost-cutting and shifting to more digital training, new divisions and 
subsidiaries.

Our 
Mission

Our 
Brand
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The effect of COVID-19 on the education sector was significant. The reduced movement of persons and 
limited physical engagement as measures resulting from the pandemic negatively impacted education 
institutions across the globe, especially for iCreate's creative courses that are best delivered through 
practical application, or in-person.  Many of our subject areas were affected, including digital, which was 
impacted by the decline in economic activity  and creative training, which was immediately halted by 
the measures implemented. In addition to the contracting economy, many households were forced to 
decide between necessities and other needs. Undoubtedly, the former always takes precedence.

Our strategy is to remain stable, continue cost-reduction, and focus on capitalising on the positive vital 
structural drivers of growth: a focus required as we pivot to leveraging a diverse product portfolio to 
deliver results and create value for our shareholders.

We focused on strengthening our business by cutting costs and staying viable in response to the halt of 
classroom and experiential courses.  However, the pandemic has allowed us to focus on the short-term 
volatility and maintain a strong competitive position for the medium run.

The Board added two new members this year, and both have been a welcome addition to the team. The 
board successfully ensured that it had a solid mix of skills and backgrounds to help its management 
execute its strategic plans for the year.

Ricardo Allen joined the board in October 2020. A Founder and CEO of One on One Educational 
Services, the Caribbean's most prominent online Education Technology company.  Ricardo also brings 
years of experience for led Structured Products division at Sagicor Investments Jamaica, combining his 
strong background in Actuarial Mathematics, Corporate Finance and Economics to conceptualise and 
develop derivative products for the retail and corporate markets. 

Demetrie Adams joined the Board as our new Corporate Secretary.  Demetrie has extensive experience 
in the practice of Commercial Litigation, Corporate and Commercial, Conveyancing, Energy and 
Insurance Law.

I'm very proud of how our team has met some difficult challenges this year. We had to close a few 
locations and make some changes to our organisational structure. Nonetheless, we came through with 
a clearer vision for the future of this company to deliver results and to create value for our shareholders.

Arlene Martin
Chairperson

11Chairperson's Message
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2020 - A YEAR OF CHANGE

At the beginning of the pandemic, we introduced several initiatives to move to a path of 
profitability. Coming out of a tough 2019. We are proud of the results, reducing our Net Loss 
position by 36.7%, coming from a total of $45.9m to $29.1m at the end of 2020.

Realising the lasting effects the pandemic would have on the economy, iCreate set out to deliver 
new ways to earn and grow. Our most significant and most ambitious project is our Creative City 
Development. The team is excited about the prospects of this project, and we have made 
substantial progress in a short time span. We are collaborating with real estate industry experts 
who are excited about the possibilities. 

The Creative City and all our non-training businesses will fall under our Opportunity Ventures 
Division which will see us forming companies and partnering with others that can deliver robust 
growth for iCreate. 

PARTNERSHIPS
Partnerships continue to be a significant  part of iCreate’s move forward — both in training and 
additional areas. One of our newest partnerships is with US-based computer training school, 
Code Fellows, which expanded our course offerings to include software development, ops and 
cybersecurity.  

We’ve also partnered with the National Commercial Bank Foundation to deliver its first staging of 
the Level Up Grant Training Programme. This program aimed to offer grants to many who have 
lost their jobs as we grappled with the effects of COVID-19 to upskill or reskill in the digital era. 
These grants help people adjust to new circumstances and advance their careers through 
continued education. 

Tyrone Wilson
President & CEO

13President & CEO 
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iCREATE Limited presents its 
Audited Financial Statements 
for the 12-month period 
ending December 31, 2020:

↑ 26.5% 

$58,377,536

2020 Financial & Operating Highlights

 Reduced 43.49%

$13,645,407
Operating Loss
As of 31 December 2020 ↑ 54.2%

-0.11

$29,064,713
Net Loss
As of 31 December 2020

Operating loss reduced by 43.49%, moving 
from $32,478,428 (2019) to $13,645,407 
(2020). 

15

Key 
Highlights

Sustainable growth 
and value for all 
stakeholders

Cost of Sales include trainer fees, license fees and 
any other expenses directly related to delivering 
the training. Our Cost of Sales reduced from 
$24,116,780  to $22,132,816  for the year ended 2020 
when compared to the same period in 2019. 

The company’s Sales Revenue was $58,377,536  
compared to $46,158,213  in the previous year, 
representing an increase of 26.5%.

Net loss also reduced. We are able to reduce our 
Net Losses by 36.7% from $45,950,076 (2019) to 
$29,064,713 (2020). We also benefited from a 
surplus from our license acquisition with Code 
Fellows which further pushed our Total 
Comprehensive Expanse for the year to $21,993,766, 
coming from $45,950,076. This represents a 
reduction for the period. This represents an 
improved performance on the bottomline of 95.2%.

Earnings Per Share for the period was 
-0.11, moving from -0.24. A 54.2%
improvement.

Earnings
As of 31 December 2020

$22,132,816
Cost Of Sales

As of 31 December 2020
Revenue
As of 31 December 2020

 Reduced 36.7%
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Creative Courses

Our certificate programs are 
industry-specific education for 
future advertising, digital media 
and content professionals. These 
programs have been structured 
to benefit from a tremendously 
strong eco-system in the 
Caribbean.

Software and Cyber 
Security - Code Fellows
We have partnered with a leading 
software development skills training 
academy, Code Fellows. This 
partnership enables us to offer online 
courses that train students how to 
develop software, operate systems, 
and manage cyber-security.

Digital Marketing and 
Sales - Digital Marketing 
Institute (DMI)
As an Authorised Partner of the Ireland-
based Digital Marketing Institute, our 
diploma course offers students the 
opportunity to become an 
internationally Certified Digital 
Marketing Professional, aligning their 
skills with industry needs.

Our Products & Partnerships

Certificate Courses 
being offered are:
Digital Advertising
Animation
Content Marketing and Strategy 
Digital Content Writing
Digital Video Production Graphic 
Design
Live Television Production 
Mobile Game Design 
Photography
Project Management for 
Creatives

19
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Overview
iCreate has expanded its reach since 2012, crossing into new industries and becoming a leading provider of digital 
media education in Jamaica. The curriculum has been redesigned to keep up with technological advances while 
offering more flexibility in its delivery, drawing new students through partnerships with major companies as we poise 
ourselves for the work world in the post-pandemic era.

In 2020, with the growth of iCreate being halted by the global pandemic, the company decided it was the right time for a 
pivot and introduced a new division - Opportunity Ventures,  consisting of non-training ventures such as the iCreate 
Creative City Subsidiary and Reggae Sunsplash. These ventures are aimed at propelling the growth of iCreate and in 
matching the efforts of the fourth industrial revolution.

• Reduction of Operating Expenses by 11.5%
o Rent / Rights of Use decreased by 45% for the period

• Staged a Virtual Reggae Sunsplash, delivering revenues of $11.5m
• Production of Digital Educational Content providing revenues of $10.5m

On November 27 and 28, 2020, iCreate staged the Reggae Sunsplash Music Festival, which was executed 
virtually. The two (2) day Music Festival saw over Three Hundred and Thirty Thousand (330,0000) views 
from thirty (30) different countries tuning in to the performances of Jamaica’s top entertainers.

Partnerships
iCreate continues to strengthen its partnerships. In 2020, we added the National Commercial Bank, 
Tourism Enhancement Fund, Jamaica Tourist Board, Unicomer St. Lucia, One on One Educational Services 
and International and Foreign Language Education.

Expansion
We highlighted new divisions and subsidiaries that will be introduced to improve the company’s 
prospects. 

How Did This Work Out?

23
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Creative City
Built on the premise of Kingston as a Creative City, this project will see leading higher education providers, 
high-tech, digital media and creative companies, and a diverse mix of students and employees calling the 
iCreate - Creative Cities their home. 

Innovation and creativity will be fostered by a community of creators and change-makers who will come 
together to share, learn and inspire each other. The Creative City will be a game-changing commercial real 
estate project that will bring new life to Kingston.

At the core of the Creative City is a Real Estate Development Company aimed at providing physical infrastructure for 
the Creative Economy. Our developments are defined as a Creative City if at least 35% support the creative and digital 
economy. The additional 65% can and will be sold to any individual or company interested in owning spaces at our 
creative city developments. 

Since announcing the pivot into this area, we have been working with several investors, pension funds, and property 
owners to deliver several Creative City Clusters for Jamaica. We have potential projects in Kingston, Old Harbour and 
Montego Bay - Jamaica. 

25
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Natasha Dixon
• Chairperson - HR & Compensation Committee

Devon Lawrence
• Chairperson - Audit Committee

Demetrie Adams

• Corporate Secretary

Ricardo Allen
• Member of Audit Committee

Tyrone Wilson
• President & CEO

Corporate Data
Directors As at December 31st, 2020

Bankers

External Auditors

Crichton Mullings 
And Associates
Unit 27B, 80 LMR

80 Lady Musgrave Road

Kingston 10

Sagicor Bank Jamaica Limited

85 Hope Road, Kingston 6

Jamaica Central Securities Depository
40 Harbour Street, Kingston

Registrar Agents

72B Hope Road
Registered Office

Company Data & Advisors

Demetrie Adams
58 Hope Road, Kingston 6

Company Secretary

Tavares-Finson Adams
58 Hope Road, Kingston 6

Attorneys-At-Law

Arlene Martin 

• Chairman
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Management 
Discussion & 
Analysis

This Management’s Discussion and Analysis (MD&A)  is curated 
to outlay information about our business and our performance 
for the year ended December 31, 2020 both financially and 
prospects for the future. It is supplemental and intended for 
analysis along with our audited financial statements which have 
been prepared in accordance with International Financial 
Reporting Standards (IFRS) and the Companies Act of Jamaica. 
All dollar amounts are presented in Jamaican dollars.
This MD&A includes “forward-looking information”, observing 
expectations, anticipations, estimates and or intentions related 
to the general economic climate and market trends and their 
anticipated effects on our business. 
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iCreate continued its strong history of community support in 2020 
after all, we were born from an Internship program. During the 
reporting period, iCreate continued to disburse scholarships to 
students committed to up-skilling and reskilling to advance their 
careers during the heights of the pandemic. Through a partnership 
with the National Commercial Bank Foundation- Level Up Grant 
Program, we offered a value of over $7,000,000 in online short 
courses to help enhance digital literacy and adoption. In addition, 
to aid many who have lost their jobs due to the economic downturn 
resulting from the pandemic.

Corporate 
Governance

Corporate & 
Social 
Responsibility

iCreate continues to maintain its various policies that guide the company. These 
include:

• Board Charter

• Charter For Audit Committee

• Charter For HR And Compensation Committee

• Audit Committee Charter

• Delegation of Authority Policy

• Induction Program for Directors

• Revenue Recognition Policy & Procedure

• IPO Proceeds and Shareholders

• Payroll Policy and Procedures

• Cash and Bank Policy Procedures



Now that the build out and majority of the expansion has 
been completed, iCreate has a solid foundation in which to 
grow from. COVID-19 pandemic has shown the increased 
need for digital training and iCreate has surfaced as a 
leader in short courses in this field. The global creative 
economy makes up 5% of GDP and this is expected to 
continue to grow for years to come. iCreate is well 
positioned to help the Caribbean pivot and build on new 
skill sets as required in a post COVID-19 environment. 
Online training helped us to connect with new students 
and partner with corporate companies during a period 
where we all needed to increase our knowledge in digital. 
We expect this trend to continue and iCreate to be a key 
player in re/skilling and up/skilling our workforce for the 
future.

As the tech industry continues to grow iCreate is 
dedicated to adapting to market trends and changing 
landscapes. Most noticeably, as security becomes 
everyone's business in the workplace and even more  so  
as many people  continue to work from home we see 
where iCreate’s partnership with Code Fellow gives us the 
opportunity to train even more people to adapt to new 
and updated technologies in  Coding  and Cybersecurity 
courses and help them to adapt the next level.

Future  Out l o ok
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Certified Digital 
Marketing Specialist 
in Search

This certification can help your 
staff understand how to create,  
manage and implement 
advanced search marketing 
strategies using  AdWords, 
PPC, display and remarketing. 

Certified Digital 
Marketing Specialist in 
Strategy & Planning

This certification will introduce 
your staff to digital 
communications  and social 
customer service so they can 
develop a measured and  well-
considered strategy.

Certified Digital & 
Social Sales 
Professional 

This certification enables your 
sales team to make sales faster  
and easier using digital and 
social selling techniques. It’s 
ideal for  salespeople at all 
levels and capabilities.

Content Marketing

This short course teaches you 
content marketing best 
practice.  Craft your social 
media messaging to attract 
visitors, celebrate your  brand 
story, optimise keywords 
and channels, and measure. 

Data and Web 
Analytics

Fast-track your Data and 
Analytics skills with this online 
short  course. Sharpen your 
analysis by learning Data 
Analytics, Reporting,  Data 
Management and Data 
Security best practices. 

Certified Digital 
Marketing Specialist 
in Social Media

By becoming a Certified 
Digital Marketing Specialist 
in Social  Media your staff will 
understand key specialisms 
including content  
marketing and promotion 
platforms.

eCommerce 

Our popular interactive short 
course covering UX design 
principles,  Conversion Rate 
Optimisation, Customer 
Experience (CX) and  
eCommerce funnel 
management. 

Social Media Marketing 

Short course providing rapid 
exploration of today’s social 
media  landscape. Learn brand 
storytelling, persona targeting, 
community  building, social 
analytics and more. Perfect 
intro.

33

More Courses For 
Our Students
As the digital economy continues to grow rapidly, digital is now an integral part of
today’s successful companies.

While organizations are aware of adopting and harnessing digital technologies, 
many are struggling to begin or progress along their transformation path.

Our courses are uniquely placed to help build the digital capabilities of your 
business and staff. We work with organizations to help them understand the impact 
of, and opportunities within, the digital economy.

Code Fellows at iCreate Coding & Data Security Programs

Official partner of Code Fellows, a coding school that offers; 
students computer programming, app and web development 
and ops and cyber security online.

 Technical Skills Training Academy
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Board Of Directors Meeting Audit Committee Meeting Compensation Committee Meeting

Lissant Mitchel* (Chairperson) 

Arlene Martin** (Chairperson) 

Jennifer Bailey***(Chairperson) 

Tyrone Wilson (CEO/Director)

David Wan resigned | April 16, 2020

Devon Lawrence resigned | December 31, 2020

Sheree Martin resigned | April 22, 2020

Rhys Campbell resigned | April 14, 2020

Mischa McLeod-Hines (Director) resigned on April 15, 2020

Vinay Walia resigned | April 15, 2020

Stephen Greig (Company Secretary) resigned | April 17, 2020

Demetrie Adams (Company Secretary) appointed | April 22, 2020

Ricardo Allen appointed|April 21, 2020

Natasha Dixon appointed | April 21, 2020;  resigned |December 31, 2020

37

Board Members 
Meeting Attendance

*Lissantt Mitchell resigned | April 1, 2020

**Arlene Martin appointed chairperson | September 16, 2020

***Jennifer Baily appointed chairperson | April 22, 2020;  resigned |September 16, 2020
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Devon Lawrence
Member Of The Executive Board

Devon is currently the Chief Internal Auditor at JMMB Bank and an Adjunct 
Lecturer at the University of the West Indies, Mona in the Department of 
Management Studies.

Devon taught at Jamaica College, his Alma- mater for eight years while 
earning a Bachelor of Science in Accounting and Management Studies as well 
as a Post Graduate Diploma in Education. He also taught for three years at the 
Raymond Gardiner High School in the Turks and Caicos Islands. Upon his 
return to Jamaica in 2007, he worked at Federal Capital Investment and 
Finance Limited then as a Senior Bank Examiner at the Bank of Jamaica prior 
to joining the JMMB Group in April 2013.

Devon earned a Master of Science in Accounting (Distinction) at the University 
of the West Indies, Mona and copped the

top student award coupled with the award for the most outstanding research 
in the programme, which had been published in the Journal of Accounting 
and Management Information Systems.

Arlene Martin
Chairperson

Arlene L. Martin is a leading practitioner in strategy development, project 
management and programme implementation. Her proven ability to use 
logic and analysis to identify the strengths and weaknesses of different 
approaches makes her an invaluable asset in any planning process seeking to 
positively impact a company’s bottom line.

Arlene has a track record in investment facilitation, new venture development 
and project management.  She also has extensive experience in the fields of 
national and industry strategy with a focus on export development & strategy, 
market analysis, international trade policy and development of trade training. 
Throughout her career, she has developed international policy positions, 
participated in local and regional trade discussions, conducted training on 
market analysis tools, coordinated the development of a national export 
strategy and designed awareness programmes, developed new venture 
plans, facilitated FDI projects in Jamaica, as well as sector competitiveness 
improvement projects.

Among her noted projects are the Foreign Investment Promotion 
Programme for Jamaica, Jamaica’s National Export Strategy and participation 
in the Brand Botswana initiative, as well as a Market Analysis and Business 
Plan for a Creative Incubator, and Facilitator for the BPO Cluster coordinating 
a Competitiveness Improvement Imitative. 

Prior to consulting, Ms. Martin served at JAMPRO as Programme Manager for 
the Jamaica Legacy Programme, which had five separate projects, during its 
active phase, Senior Consultant in the Export Development Department and 
Policy Development Consultant in the Corporate Affairs Unit, dealing with 
International Trade issues.    Before JAMPRO, Ms. Martin was Manager for 
Caribbean and Latin American Promotions at the USA Poultry and Egg 
Export Council, a non-profit organisation with responsibility for the 
international promotion of USA egg and poultry products, where she 
developed new markets for that industry.   She was also an International 
Trade Specialist with the Georgia Department of Agriculture, in the USA.  
There, Ms. Martin worked to develop export-ready or new-to-export firms. 
Ms. Martin also owns and operates a clothing line, drennaLUNA, officially 
launched in 2010.

Arlene L. Martin completed an MBA at the Mona School of Business, the 
University of the West Indies in 2007.  She is a graduate of the University of 
Georgia where she completed her undergraduate degree in International 
Business with minors in Spanish and Horticulture.  She also completed a 
Certificate in International Agriculture at that institution.  Additional training 
includes a Certificate in Applied Project Management.

Tyrone Wilson
President / CEO

Tyrone is the President and CEO of iCreate Limited and a director of eMedia 
Interactive Group Limited. He is also an advisory board member for the 
GraceKennedy External Innovation Council in addition to serving as a Director 
of One on One Tutoring Services Limited, the Jamaica College Old Boys’ 
Association, and the Academic Advisory Board for the University of 
Technology Jamaica’s Entrepreneurship Degree.

Tyrone’s charismatic leadership style and passion for entrepreneurship have 
enabled the strategic growth of his creative companies, which now span 
education, advertising, and television and film.
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Demetrie Adams
Corporate Secretary

Ricardo Allen
Member Of The Executive Board

Mr. Adams commenced his legal career in 2015 at Messrs. Rattray Patterson Rattray, 
Attorneys-at-Law. In 2017, he commenced his sole practice with offices located at 20½ 
Duke Street, Kingston. He continued with a majority of his practice being engaged in 
defending various companies in personal injuries and property damage claims. In October 
2017, he was admitted to the Barbadian Bar and has since successfully appeared in the 
Caribbean Court of Justice (CCJ) in the watershed decision of Chefette Restaurants Limited 
v Orlando Harris [2020] CCJ (AJ)(BB) on Employment Law from that jurisdiction, which has 
reshaped the country’s labour relations. He is now a Partner at Tavares-Finson Adams, 
Attorneys-at-Law. 

He is also an Adjunct Lecturer at the Faculty of Law, University of the West Indies, Mona 
Campus where he teaches Law of Contract I and II and Legal Method and Research Writing. 

Mr. Adams is also a Chartered Director, a Member of the Jamaica Bar Association and the 
Munro College Old Boy’s Association.  His areas of practice include Commercial Litigation, 
Corporate and Commercial, Conveyancing, Energy and Insurance Law.

Board Of Directors

Natasha Dixon
Member Of The Executive Board

President & CEO - One on One Educational Services Limited

Prior to his business success, Ricardo led the Structured Products division at Sagicor 
Investments Jamaica, combining his strong background in Actuarial Mathematics, 
Corporate Finance and Economics to conceptualize and develop derivative products for the 
retail and corporate markets. 

Mr Allen currently serves as a member of the Jamaica College Old Boys' Association and 
served as the United Ways' Young Leaders Society chairman. Ricardo is also a member of 
the Jamaica Stock Exchange Best Practices Committees, Chairman of the University of 
Technology Actuarial Science Course Advisory Committee, and the Entrepreneurship 
Advisory Committee.
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Tyrone Wilson 

President / CEO
Shanan Smart

General Manager

Management Team
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Academic Advisory Council

Aileen Corrigan
CEO - Trend Media Group

Lisandra Rickards
Founder - Soul Careers

Professor Bernadette Warner
Executive Vice President For Academic Affairs, 

Internationalization And Online Programs - UCC

Nadeen Matthews Blair
Chief Digital And Marketing Officer - NCB 

CEO - NCB Foundation



4 Financials
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iCREATE LIMITED 

NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED DECEMBER 31, 2020 

22. OPERATION

Page 33 

The Company, which is still in a developmental phase, reported a loss for the year ended December 31,

2020 of $29,064,713 (2019, a loss of($45,950,076) and had an accumulated deficit of$89,862,844 (2019:

$60,798,131). Further as at December 31, 2020, the Company had net current liabilities of $22,983,209

(2019: $33,543,299). The Company has not to date been able to realise its projected revenues.

Additionally, the ongoing COVID-19 pandemic has placed an added burden on the Company's growth 

trajectory with revenue fall out due to the nature of its business. 

The above factors indicate a possible material uncertainty that may cast doubt on the Company's ability to 

continue as a going concern and that the Company may be unable to realise its assets and discharge its 

liabilities in the normal course of business. 

The Company has embarked on the following strategies to achieve sustainability and minimize the fall-out 

from the ongoing COVID-19 pandemic: 

Cost Reduction 

• A complete shutdown of its Monte go Bay office with the migration of classes online

• Reduction in staff count at its Kingston's office

• Reduction of other operational costs

Revenue Growth in response to COVID-19 Pandemic 

• Migrate majority of classes online - especially from the Montego Bay office
• Introduce new income streams through revenue diversification

Based on the plans and strategies being pursued and implemented, the directors and management believe 

that the Company will generate adequate cash flows and profitability which would allow it to continue in 

operational existence for the foreseeable future. On this basis, the directors have maintained the going 

concern assumption in the preparation of these financial statements. This basis of preparation presumes that 

the Company will be able to realize its assets and discharge its liabilities in the ordinary course of business. 
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Our Official Partners

www.iCreateEDU.com




