


Who We are
On June 1, 2006, Knutsford Express started its service, committed to providing 
true world-class transportation to Jamaicans desirous of commuting safely and in 
style between our capital city Kingston and our tourism capital city of Montego 
Bay.

The passion underlying our company is to consistently surpass the best service 
available in Jamaica, including that provided to visitors in our beloved tourism 
industry. It is through providing quality service with strict emphasis on punctuality, 
courtesy, comfort and safety that we will be able to grow and be profitable.

Our primary concern is OUR CUSTOMER!  Please remember that all our practices 
and rules are designed with you in mind.

Our commitment to roll out on time is in keeping with the respect that we have for 
you, your time and our efforts to meet our time targets promised. (It is important 
not to inconvenience our passengers by leaving late - check-in early, do not ask us to 
hold back the bus).

Our contract with you is to take you City2City with only one rest stop in Ocho Rios 
to complete our hassle-free journey. (Please do not ask us to stop en route)

Knutsford Express provides the most comfortable and effortless way to travel 
between Kingston, Ocho Rios, Montego Bay, Falmouth, Savannah-La-Mar, 
Mandeville, Negril, Luana, Gutters and, since 2015, Port Antonio, Port Maria and 
Annotto Bay.

Travel in ease with our professional drivers trained to efficiently and safely 
commute our roads and highways.  Enjoy the scenery and ride in our air-
conditioned environment complete with refreshing bottled water as you recline 
in your seat.

Sit back and relax, let us do the driving for you.  
We’ll get you there safely and on time.
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TaBLe oF CoNTeNTS



Knutsford Express customers demand increasingly higher and safer levels of 

service delivery and we recognise more and more, the critical role that a good 

maintenance service programme plays in the ultimate success of excellent 

performance.  Customers look for flawless service from our staff, especially 

our frontline staff, such as our Customer Service Agents (CSA) and Customer 

Transportation Officers (CTO).  They interact with our customers 95% of the 

time and this allows us to have a competitive advantage.  Our front line staff 

are equipped with the necessary skills and support to deliver the standard of 

service we have become known for.  As a result, extensive time and resources 

are put into training all our staff in all areas of the company’s operations.  

One such group of staff is our maintenance technicians.  They join the company 

as mechanics and are put through extensive training, both locally and overseas.  

This rigourous training requires them to master the technical competencies, 
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use of the appropriate strategies and the correct methodologies to keep our 

coaches running at their utmost and to meet our operational requirements. 

The maintenance staff is led by our maintenance manager, Mr Fritz Davis who 

oversees the care of our operating fleet, ensuring that they are kept in good 

running order and that they meet our strict on time schedule and other activities 

on a daily basis.  This proactive approach and meticulous attention to detail 

is at the core of our operational efficiency, required to meet the company’s 

objectives.

The maintenance staff continues to work effectively as a team and demonstrates 

a commitment and the right attitude that underlines our day to day operations.

Mr Fritz Davis 
Maintenance Manager
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NoTiCe oF aNNuaL GeNeraL MeeTiNG

NOTICE IS HEREBY GIVEN that the 2017 Annual General 
Meeting of KNUTSFORD EXPRESS SERVICES LIMITED 
will be held at Caribic Vacations Limited located at 1310 
Providence Drive, Ironshore, Whitesands Beach, Montego 
Bay on Wednesday, October 25, 2017 at 10:30 a.m. for the 
purpose of transacting the following business:

1. To receive the Audited Accounts for the year ended 
May 31, 2017 together with the reports of the 
Directors and Auditors thereon,

 The Company is asked to consider, and if thought 
fit, pass the following resolution:

 Resolution No. 1
 “That the Audited Accounts for the year ended May 

31, 2017, together with the reports of the Directors 
and Auditors thereon, be and are hereby adopted.”

2. To elect Directors.

 (i) The Directors retiring by rotation in accordance 
with Regulation 99 of the Company’s Articles of 
Incorporation are Messrs. Gordon Townsend, 
Anthony Copeland, Wayne Wray and Peter Pearson, 
who being eligible for re-election, offer themselves 
for re-election.  

 The Company is being asked to consider, and if 
thought fit, pass the following resolutions:

 Resolution No. 2
 “That the Directors, retiring by rotation, be re-

elected by a Single Resolution.”

 Resolution No. 3
 “That Messrs. Gordon Townsend, Anthony 

Copeland, Wayne Wray and Peter Pearson be and 
are hereby re-elected as Directors of the Company.”

3. To ratify interim dividends

 The company is asked to consider, and if thought fit, 
to pass the following resolution:

 Resolution No. 4
 That the interim dividend of 6.8 cents per share paid 

on September 15, 2017 be and is hereby ratified and 
declared final for 2017.

4. To approve the Remuneration of the Directors.

 The Company is asked to consider, and if thought 
fit, to pass the following resolution:

 Resolution No. 5
 “That the amount shown in the Audited Accounts 

of the Company for the year ended May 31, 2017 as 
fees of the Directors for their services as Directors, 
be and are hereby approved.”

5. To appoint Auditors and to authorize the Directors 
to fix the remuneration of the Auditors.

 The Company is asked to consider, and if thought 
fit, pass the following resolution:

 Resolution No. 6
 “That the remuneration of the Auditors, 

CrichtonMullings & Associates, who have signified 
their willingness to continue in office, be such 
as may be agreed between the Directors of the 
Company and the Auditors.”

Dated August 31, 2017
By Order of the Board

_________________________
Denise Douglas
Company Secretary
Registered Office
69 Gloucester Avenue
Montego Bay

NOTE:
1.  A member entitled to attend and vote at the meeting may 

appoint a proxy, who need not be a member, to attend and 
so on a poll, vote on his/her behalf. A suitable form of proxy is 
enclosed.

 Forms of Proxy must be lodged with the Registrar of The 
Company, Jamaica Central Securities Depository, 40 Harbour 
Street, Kingston not less than 48 hours before the time of the 
meeting.

2.  A Corporate shareholder may (instead of appointing a proxy) 
appoint a representative in accordance with Regulation 75 of 
the Company’s Articles of Incorporation.  A copy of Regulation 
75 is set out on the enclosed detachable proxy form. 
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ViSioN STaTeMeNT

To be the premier provider of quality transport solutions 

by offering a safe, reliable, enjoyable and cost-effective experience, 

with customer satifaction as the primary focus.

MiSSioN STaTeMeNT

The mission of Knutsford Express 

is to provide distinctive transport solutions, 

delivered by well-trained and motivated professionals 

who consistently deliver world-class service 

that adds value to our customers’ experience, 

thereby enhancing profitability.
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ChairMaN'S STaTeMeNT

The year 2017 continues the previous year’s pattern of 

growth in all areas of activity and the opportunity for 

increased profit. For me looking over the continuous and 

well-crafted management system incorporating thoughts 

principles and clear vision is satisfying.

I have benefited from meeting many Jamaicans from the 

Diaspora who expressed pride in the quality service we 

offer. More importantly, Knutsford Express Services has 

contributed to the quality of Jamaica’s tourism product 

by the convenient linkages it has made to cities and towns 

island-wide. In the very near future, our new facility at 

the Sangster International Airport will be opened and our 

customers will experience a service second to none. 

On behalf of the dedicated team of workers at all levels, 

we once again thank our customers for their continued 

support and giving us the opportunity to be of service.

________________________
Gordon Townsend
Chairman



DireCTorS’ reporT
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The Directors are pleased to present their report for the financial year ended May 31, 2017.

FiNaNcial ResulTs $
 Profit before Taxation 164,366,405
 Taxation  (5,973,876)

 Net Profit 170,340,281
 
 Retained Earnings at the beginning of the year 284,487,917

 Retained Earnings at the end of the year 430,828,198

DiviDeND
The Directors are recommending that interim dividends of 6.8 cents per share paid on September 15, 2017 be ratified and 
declared final for 2017 by the shareholders in general meeting as the Directors do not propose to declare any further dividends 
from the audited profits realized during the financial year ended May 31, 2017.

The BoaRD
The Directors as at May 31, 2017 were as follows:

Gordon Townsend    Wayne Wray
Oliver Townsend    Peter Pearson
Anthony Copeland    

In accordance with Regulation 99 of the Company’s Articles of Incorporation, Directors Gordon Townsend, Anthony Copeland, 
Wayne Wray and Peter Pearson will retire by rotation and, being eligible, offer themselves for re-election.

auDiToRs
The company auditors, CrichtonMullings & Associates, have indicated a willingness to continue in office pursuant with the 
provisions of Section 154(2) of the Companies Act.

The Directors wish to place on record their appreciation and recognition of the dedicated efforts and hard work given by the 
officers and staff of the company.

FOR AND ON BEHALF OF THE BOARD OF DIRECTORS

_________________________________
Gordon Townsend
Chairman
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ChieF exeCuTiVe oFFiCer'S reporT 2017

The 2016/17 financial year saw the company continuing on 

its strong and sustained growth path.   We are heartened 

that the existence of our service matters to our customers 

and adds value to their lives underpinned by climbing 

revenues, asset growth and net profits.

It therefore gives us great pleasure to present the results 

for the year ending May 31, 2017 where our business 

recorded a 40% increase in net profit to $170M over 2016 

with a corresponding 33% growth in assets from $442M in 

2016 to $587M.

The importance of the consumer’s time and the convenience 

of our service to meet their needs continue to evolve as 

we strive to make doing business with us easier and more 

pleasurable.  We are engaging our customers more via 

telephone, chat box and social media, thereby converting 

more and more questions and queries into bookings. Our 

growth in revenues of 29% to $752M from $584M indicates 

that we are on the right track.

We have redoubled our training interventions again in this 

fiscal year with continued focus on safety, standards and 

customer service excellence which we regard as staples to 

our continued success as the public measures us by their 

latest experience.   We thank our entire team of internal 

& external trainers, managers, customer transportation 

officers, customer service agents, reservations agents and 

maintenance professionals for their absolute commitment 

to personal development and professional growth of our 

people.

Knutsford as a verb, is synonymous with sending an item 

via our courier service to a depot nearest to the consignee.   

The growing importance of this part of our offering, to the 

supply chain of individuals, entrepreneurs, small businesses 

as well as large businesses has led us to dedicate customer 

courier counters in four (4) of our depots and the requisite 

staff to tend to the efficient transit of courier items. 

Our various efforts have been rewarded wth the company’s 

shares experiencing one of the highest appreciation on 

the Junior Market of the Jamaica Stock Exchange with 

the share price moving from $16.80 per share by several 

multiples to $68.19 per share a year later prior to a 5 to 1 

share split.  We gratefully accepted awards in this period 

from the Jamaica Customer Service Association (Trailblazer 

Award), Hospitality Jamaica (Top Transportation Company) 

and the Young Entrepreneurs Association for the most 

innovative business 2016.

Our subsidiary, KE Connect Limited, a customized transport 

solutions company has begun to extend value to our 

customers with the Norman Manley international Airport 

transfer connection. 

We look forward to the year ahead with more innovative 

ways to delight our customers.

____________________

oliver Townsend
CEO
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MaNaGeMeNT DiSCuSSioN aND aNaLySiS

Knutsford Express Services Limited is a transportation 

service company committed to adding value to our 

customers lives by offering safe, reliable, enjoyable and 

cost-effective passenger travel coach experience in 

Jamaica of the highest international standard, in addition 

to a multiple departure 7 day per week depot to depot 

courier service.

The Company continues to grow around the idea that 

Jamaicans deserve a first world service, one that makes 

Jamaicans proud and overseas visitors take note.   The 

service began humbly on June 1, 2006 with just twenty-

eight (28) departures per week between Montego Bay & 

Kingston. We now offer affordable luxury service to eleven 

(11) towns and cities in Jamaica via two hundred and sixty 

six (266) departures weekly.

While the areas of safety and maintenance take the highest 

priority we continue to invest in continuous customer 

service training and improving on our physical and digital 

customer touch points.   Behind the scenes, new servers, 

increased bandwidth and improved software make our 

systems more reliable, quicker and more user-friendly.    

We are proud of the fact that travel by coach helps our 

country in many ways:-

• Reduces pollution – our service removes scores of 

vehicles off our roads each day as customers use our 

environmentally friendly buses.

• Reduces accident rate on our highways – for the same 

reason as above, while our well-maintained coaches, 

well-trained and defensive driving minded Customer 

Transportation Officers (CTOs), i.e. our Drivers take 

our customers safely across the island. 

• increases productivity in our country – our customers 

can do more and achieve more while on the road with 

us.   With our onboard WiFi environment and comfort, 

our passengers can get work done while relieving 

stress and reducing personal risk associated with 

driving themselves.

Types oF seRvices/pRoDucTs oFFeReD

We offer the following services:-

• scheduled intercity luxury coach Transportation –

This service comprises the core of our business.  It is a 

non-stop service between our Montego Bay, Sangster 

International Airport (MBJ), Falmouth, Ocho Rios and 

Kingston depots via the North coast and Montego 

Bay, Sav-La-Mar, Luana, Gutters, Mandeville and 

Kingston on the South Coast.    We also offer service 

to/from Port Maria, Annotto Bay, Port Antonio via 

Ocho Rios.

• courier service – This is a centre to centre service 

between our offices that offers a cost-effective 

seven (7) day operation with Customer friendly office 

opening hours.

• coach hireage – We offer exclusive private coach 

services for select customers that require transporting 

groups at higher standards.

• special event shuttles – Our association with major 

events brings value to patrons that want to party and 

rest while being taken back to their home town at 

very reasonable cost.

The Knutsford Express patrons waiting to board 



FiNaNcial peRFoRMaNce

During the last five (5) fiscal years, revenue has increased 

by a Compound Annual Growth Rate (“CAGR”) of thirty-

nine percent (39%) to just over seven hundred and fifty two 

million ($752M) in 2017, with revenues growing 67% over 

the last 2 years. 

 

Net profit has also grown to one hundred and seventy 

million ($170M).  This represents a CAGR of approximately 

forty-eight percent (48%).  To facilitate customer demand, 

management has increased the number of departures along 

the northcoast and southcoast utilizing our growing fleet 

of coaches. Going forward, our plans are to add departures 

to/from both areas underpinned by increased connections 

to both international airports. We anticipate that this will 

lead to enhanced revenue and greater profitability.

 

 

During the similar period, the Company has improved its 

asset base by a CAGR of forty-five percent (45%) to just over 

five hundred and eighty seven million ($587M). The primary 

reason is the increase in the coach fleet and the need to 

provide a greater number of seats to support customer 

demand.  Liabilities which consist mainly of trade payables 

and bank debt has tamed slightly from $106M to $104M.   

 

Accumulated surplus has also expanded by a CAGR of fifty-

eight percent (58%) over the last 4 years to just over four 

hundred thirty million ($430M). 
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MaNaGeMeNT DiSCuSSioN aND aNaLySiS

General and administrative expenses increased by 30% in 

2017 to $580M from $448M a year earlier primarily due to 

significant strengthening of management and staffing to 

tend to increased passenger loads, heightened customer 

expectations while building the structure for continued 

growth.  Added departures and general increase in fuel 

prices year over year has increased our fuel costs by 41% to 

$91M.  As a percentage of revenue fuel costs have increased 

to 12.1% in 2017 from 11.1% a year earlier.   

The FuTuRe

We are focused on our core values and therefore are very 

confident about the financial future of Knutsford Express.  

The Company will continue to benefit from the significant 

investment to our fleet and customer service.

• Revenues - We expect the expansion of our routes in 

general, further additions to our schedule and drop-

off locations will combine to drive revenue growth 

early in the next financial year.  In addition, we expect 

to grow our ridership with continued innovations to 

our service.

• expenses – We foresee a gain in efficiencies to contain 

our growth in expenses in the upcoming year.
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CorporaTe GoVerNaNCe

The Board of Directors of Knutsford Express Services Limited is responsible for the Company’s system of corporate 

governance and ultimately accountable for the Company’s activities, strategy, risk management and financial performance.  

The Board has the authority, and is accountable to shareholders, for ensuring that the Company is appropriately managed 

and achieves the strategic objectives it sets.  

BoaRD oF DiRecToRs coMposiTioN

As of May 31, 2017, the Board of Directors is comprised of 2 independent non-executive, 1 non-executive and 2 executive 

board members, who are qualified, objective, committed, possess diverse skill sets and the background to effectively serve 

on the various committees of the board.  The definitions of these directors are:  

• An independent non-executive director is a member of the board of directors who does not have a material or 

pecuniary relationship with company or related persons

• A non-executive director is a member of the board of directors who does not engage in the day to day management 

but may be involved in policymaking and planning exercises.

• An executive director is a member of the board of directors who is heavily involved in the day to day management of 

the company.

The BoaRD aND iTs coMMiTTees - 

BOARD OF DIRECTORS

Gordon Townsend - Chairman Wayne Wray

Oliver Townsend - CEO/Managing Dir. Peter Pearson

Anthony Copeland    

auDiT coMMiTTee 

The Audit Committee is an operating committee of the company’s board of directors.  It maintains direct communication 

with the company’s financial controller.  Its role includes the oversight of financial reporting, the monitoring of accounting 

policies, the oversight of any external auditors, regulatory compliance, and the discussion of risk management policies with 

management.

The Audit Committee consists of 3 directors:

peter pearson – Independent Non-Executive Chairman

Wayne Wray – Independent Non-Executive Director

oliver Townsend – Executive Director/CEO/MD



coMpeNsaTioN coMMiTTee

The Compensation Committee is a sub-committee of the company’s board of directors.  It is mainly responsible for setting 

the compensation level of senior management.  It also assist in providing oversight for all matters relating to compensation 

for all other staff and will make recommendations as are necessary to ensure that compensation is fair and equitable at all 

levels of the organization.  In addition, the Committee shall ensure that compensation levels are competitive within the 

industry and environment, in order to allow the company to attract and retain qualified, experienced and proficient persons.

The Compensation Committee consists of 3 directors 

Wayne Wray - Independent Non-Executive Chairman

peter pearson - Independent Non-Executive Director

anthony copeland - Executive Director

The Members of the Committee and their attendance at the respective meetings for the 2016 financial year is reflected in the 

Table below:

 ANNUAL/  BOARD OF AUDIT COMPENSATION
 EXTRAORDINARY DIRECTORS’ COMMITTEE COMMITTEE 
 GENERAL MEETING  MEETINGS  MEETINGS MEETINGS

Number of meetings for the year 2 4 4 2

Gordon Townsend 2 4 -- --

Oliver Townsend 2 4 4 2

Anthony Copeland 1 2 2 2

Wayne Wray 2 4 4 2

Peter Pearson 2 3 4 2
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BoarD oF DireCTorS’ proFiLeS

14

Gordon Townsend
Chairman & Non-Executive Director

Gordon Townsend is Chairman of the company. Prior to 

joining the company he served for over 40 years in the 

tourism industry where he held numerous positions.

His career in tourism began as a hotelier where he served 

as Managing Director of the Montego Bay Club Resort for 11 

years.  In 1982, he shifted his focus to his own newly formed 

company, Caribic Vacations, a destination management 

company which provides hosting, transportation and 

other holiday services to the tourism industry and where 

he remains as Chairman. During this period, Mr. Townsend 

has served as Director of the Jamaica Tourist Board and 

Councillor to the Jamaica Hotel and Tourist Association. 

He has also served as Deputy Chairman of the Freezones 

of Jamaica. He currently serves as Chairman of the 

Management Committee of CATI and the Western Division 

of HEART Trust Foundation training centre. He is a Justice 

of the Peace.

oliver Townsend
Chief Executive Officer & Director

oliver Townsend is the Chief Executive Officer of the 

company. Mr. Townsend has served in the Tourism and 

Service Sector for over 24 years in various management 

capacities including those that involved marketing locally 

and overseas. His career began in Caribic Vacations, a 

family-owned destination management company, where 

he served as Director of Transport and CEO. 

He also serves as Director of Caribic Vacations Limited. 

Mr. Townsend holds a B.Sc. in Electrical Engineering from 

the New York Institute of Technology, as well as an MBA 

from the Florida International University.
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BoarD oF DireCTorS’ proFiLeS

anthony copeland
Executive Director

anthony copeland is an Executive Director of the Company 

with special focus on and responsibility for Operations, 

Maintenance and Standards.  Mr. Copeland began his 

career in the private sector at Manhattan House in the area 

of marketing before leaving to serve his country which led 

to 18 years in the Jamaica Defence Force in the Engineering 

Regiment. 

With this expertise gained in Transport and Logistics his 

career led him in 1996 to become the Technical Advisor 

in Metropolitan Management Transport Holdings, with 

responsibility for designing the public transportation 

system in the KMTR.  His success led to his assignment 

as Managing Director of the newly formed Montego Bay 

Metro Limited, which he did successfully for 13 years. 

He is currently serving as President of the Lion’s Club of 

Montego Bay.

peter pearson
Non-Executive Director 

and Chairman of The Audit Committee

Peter is a graduate of Cornwall College and a graduate of 

the University of West Indies  from which he holds a BSc. 

(Management Studies). Peter is a Fellow of the Institute 

of Chartered Accountants and a Fellow of the Chartered 

Association of Certified Accountants.  He is a former 

partner of  PricewaterhouseCoopers, Jamaica in charge 

of the firm’s Montego Bay office. He has had significant 

experience in public accounting in tourism and hospitality, 

banking, government, among other industries. He is a 

director and audit committee member of a number of 

companies, some of which are listed on the Jamaica Stock 

Exchange. He has been a Justice of the Peace since 1988.
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Wayne Wray

Non-Executive Director & Mentor

The company’s Non-Executive Director and Mentor, 

Mr. Wayne Wray, was appointed to the Board of Directors 

on April 17, 2012.  His portfolio of experience and expertise 

includes executive leadership and management positions 

in the field of finance and banking. 

He is a past Chairman of Jamaica Institute of Bankers, as 

well as the Caribbean Association of Banks. Licensed by 

the Financial Services Commission as an investment advisor, 

Mr Wray is the principal director of Wiltshire Consulting & 

Advisory Limited. He is also Managing Director and Principal 

Shareholder of 365 Retail Limited, an authorised dealer 

retailing and distributing petroleum and lubricants for Total 

Jamaica Limited.  He is committed to nation building and 

serves on the Board of several community development 

organizations.
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KNuTSForD expreSS SerViCeS LiMiTeD

LIST OF TOP TEN LARGEST SHAREHOLDERS
As at May 31, 2017

ShaRehOldeR UNitS

1. Oliver Townsend 33,526,664

2. Anthony Copeland 23,926,664

3. N.C.B. Capital Markets Limited A/C 2231   18,768,502

4. Gordon Townsend 17,446,518

5. Sagicor Pooled Equity Fund 1,200,000

6. Advantage General Insurance Limited 1,044,153

7. MF&G Asset Management – NCB CM Unit Trust Scheme 906,983
 (JMD Caribbean Equity Portfolio)

8. Nigel Coke/Bobbette Coke/Bobbette Graham-Coke 538,511

9. Barbara M. Levy/Andre Levy 381,541

10. Paula Townsend 190,792

10. Courtney Watson 190,792

ShaRehOldiNGS OF diReCtORS aNd CONNeCted PaRtieS

As at May 31, 2017

diReCtOR ShaRehOldiNGS CONNeCted PaRtieS ShaRehOldiNGS

Oliver Townsend 33,526,664 Paula Townsend         190,792

Anthony Copeland 23,926,664 ---

Gordon Townsend 17,526,664 ---

Wayne Wray/Christine Randle     120,000 __

Peter Pearson /Yvonne Pearson 35,000 __



Auditors' Report & Financial Statements
Year ended May 31, 2017
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our GuiDiNG VaLueS

Our guiding values are those enduring values our company 
feels are important to it.  These values outline the behaviours 
and priorities that guide our company’s decision making as 
it relates to our team members and our customers.

The following represents our seven core values:
• saFeTy
• ReliaBiliTy
• iNTeGRiTy
• TeaMWoRk
• ToTal cusToMeR Focus
• coNTiNuous iMpRoveMeNT
• MuTual RespecT

saFeTy
The safety of our valued customers is of paramount concern 
at Knutsford Express. This concern is reflected in making it 
the cardinal principle at our company and the first among 
our seven guiding values.

Safety is a value on which we will never compromise, no 
matter the circumstances.  We defer at all times to the 
functional authority of the Knutsford Express customer 
transportation officer.  If he or she is of the view that a bus 
is not roadworthy, that view becomes the pre-eminent 
view, and that bus will not leave the station.

Safety will always be the by-word of Knutsford Express.

ReliaBiliTy
We are cognizant of the fact that what our customers want 
most is consistent performance… a service that they can 
depend on.  We are committed to live this value of reliability 
every day by: 
 - doing what we say we are going to do; 
 - doing it when we say we are going to do it; 
 - doing it right the first time; 
 - and getting it done on time.

iNTeGRiTy
We will be truthful in all our endeavours; and we will be 
honest and forthright with one another and with our 
customers, communities, suppliers and other partners.

We will say what we mean; deliver what we promise, and 
stand for what is right.  Being above board in everything we 
do is what we are about.

TeaMWoRk
at knutsford express, we believe that teamwork is 
achieved through trust:

• We, as team members, trust that together we will do 
better than as individuals apart.

• We, as team members, trust that each will carry his/
her fair share of the load.

• Our customers trust that we will meet and exceed 
their expectations every time.

• We all trust in each other; we regard each other as 
persons of equal rank; we respect the dignity of 
the individual by recognizing not only the individual 
accomplishments, but the feelings and needs of the 
individual and family as well; and we all share the 
same company goals and purpose.

We work openly and supportively as a team, aiming at 
common goals. We have fun working with each other, and 
we take pride in our joint accomplishments.

ToTal cusToMeR Focus
At Knutsford Express, the guiding value “Total Customer 
Focus” has a different meaning from what obtains in most 
organizations.  At our place, it speaks to our team members 
targeting all their efforts on our customers.

We do this because we are acutely aware that our future 
relies on understanding our customers’ present and 
future needs. We passionately believe in the primacy of 
our customers. They are not dependent on us… we are 
dependent on them.  They are not an interruption of our 
work… they are the purpose of it.  We are not doing them 
a favour by serving them… they are doing us a favour by 
giving us an opportunity to serve them.

coNTiNuous iMpRoveMeNT
The best organizations are aware of their potential to do 
better.  Quality requires that everyone at Knutsford Express 
makes the commitment to continuous improvement.  
Each team member at Knutsford Express is responsible, 
not only for fixing problems, but also for preventing their 
occurrence.  But even if we can eliminate every problem, 
continuous improvement still requires us to continually 
seek breakthroughs that will allow us to meet our 
customers’ needs in new and innovative ways.
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Trust and respect for every team member is critical to 
embracing a continuous improvement philosophy at 
Knutsford Express. Each of us will value and respect each 
other throughout the company.  We will openly admit any 
mistakes we make or any failings that exist in our job, and 
try to do a better job next time. 

Progress is impossible without the ability to admit mistakes.

MuTual RespecT
We, at Knutsford Express, subscribe wholeheartedly to the 
value of mutual respect.  We are committed to listening to 
our fellow team members; respect and take into account 
contending views; and respect the individuality of each 
team member. We give a warm, friendly greeting to each 
other every day. 

We treat each other fairly and consistently.  We treat each 
other with respect and dignity regardless of our position in 
the organization.  

We refrain from making destructive comments about each 
other.  We all feel that our individual contributions are 
important.

We will not lie to ourselves or to each other. None of us will 
tolerate any of us doing so.  We will depend on each other 
for the truth.

coRpoRaTe cusToMeR philosophy
“Going above and beyond for YOU.”

TeaM philosophy
We treat every team member at our company with 
dignity and respect; openly sharing information, providing 
feedback, and listening to each other.  Our environment 
is one of continuous learning in which all employees, 
regardless of socio-economic background, gender, level 
or position, can develop their full potential.  We value 
the unique contributions of all individuals recognizing the 
diversity of our workforce as a competitive advantage.

There is shared ownership and responsibility for tasks.  If 
one team member falls down on his/her responsibility, 
another team member will pick up the slack to ensure 
the success of the team.  We will not let the failure of one 
team member (for whatever reason) cause the entire 
team to fail.  Team members become accountable to each 
other because all team members are needed to ensure the 
success of the team.

Nine covenants of Teamwork
1. We will accomplish what we do together. We share our 

success, and we never let any of us fail alone.

2.  We are fully grown adults. We will act as such, and 
expect the same from the people around us.

3. We will not keep secrets. Information that affects us 
all will be shared by all of us, and we will quickly and 
openly work to separate fact from fiction.

4.  We will not lie to ourselves or to each other. None of us 
will tolerate any of us doing so. We will depend on each 
other for the truth.

5.  We will keep our word. We will say what we mean, and 
do what we say.  We trust the word of others to be 
good as well.

6.  We will keep our head. We will not panic in the face 
of tough times.  We will always choose to roll up our 
sleeves rather than ring our hands.

7.  We will develop our abilities and take pride in them. 
We will set our own standards higher than our most 
challenging opponent.

8.  We will be unselfish and expect that everyone else will 
exhibit this same quality. We will care about each other 
without expectations.

9. We will look out for each other. We truly believe that we 
are our brother’s keeper.

our GuiDiNG VaLueS
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FORM OF PROXY
KNUTSFORD EXPRESS SERVICES LIMITED

69 Gloucester Avenue, Montego Bay, Jamaica (West Indies)

I/We ____________________________________________ of _______________________________________

in the Parish of ________________________________________________ being member/members of 

the above named company hereby appoint ______________________________________________ 

of ________________________________ or failing him/her _______________________________________  

of ____________________________ as my/our proxy to vote for me/us and on my/our behalf at the 

Annual General Meeting of the Company to be held at Caribic Vacations Limited located at 

1310 Providence Drive, Ironshore, Whitesands Beach, Montego Bay on Wednesday, October 25, 

2017 at 10:30 a.m. and at any adjournment thereof.

Signed this _________________day of _______________________________2017

Signature ____________________________________________

Notes:
1. An instrument appointing a proxy, shall, unless the contrary is stated thereon be valid as well 

for any adjournment of the meeting as for the meeting to which it relates and need not be 
witnessed.

2. If the appointer is a corporation, this form must be under its common seal or under the hand 
of an officer or attorney duly authorized in writing.

3. In the case of joint holders, the vote of the senior will be accepted to the exclusion of the 
votes of others, seniority being determined by the order in which the names appear on the 
register.

4. To be valid, this form must be received by the Registrar of the Company at the address given 
below not less than 48 hours before the time fixed for holding the meeting or adjourned 
meeting.

5. The proxy form should bear stamp duty of One Hundred dollars ($100.00) which may be in 
the form of adhesive stamp duly cancelled by the person signing the proxy form.

REGISTRAR AND TRANSFER AGENTS
Jamaica Central Securities Depository Limited

40 Harbour Street, Kingston
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